An exploratory study of the characteristics of chronic returnees to the rehabilitation and physical medicine department of the Massachusetts Memorial Hospitals by Oberlander, Beatrice
Boston University
OpenBU http://open.bu.edu
Theses & Dissertations Dissertations and Theses (pre-1964)
1960
An exploratory study of the
characteristics of chronic returnees
to the rehabilitation and physical
medicine department of the
Massachusetts Memorial Hospitals
https://hdl.handle.net/2144/24540
Boston University
All EIPLCf!ATORI STtJDr OF '1m CllARACTBlliSTICS OF 
CHRONIC RiTORJ;:gES TO 'l'HE Rii!ABILITATION .lND 
PIIYSICAL MEDICIKB DBPAR'!'ICIIIIT OF 'blE IUSSACBUSE'l'I'S 
I®ICIU.lL H:OSPITALS 
A theaia 
Beatrioo O'berlo""• 
(B. S., Univorlity ot Mw liaqlahiro, 1958} 
In Port.iol J!'ul!'I.U...nt •ot Reqlli.......ms tor 
tile Decree ot Muter ot Science in Social Sorvico 
1\160 
d\..- "..: V' R Y 
SC~O(.) ,X..AL IIIORK 
Ll RARY 
I . Ilmt(l)o::tiOI 
Pu.rpoee ot the St~ •.•.•.•..••.•...•.......•.•• . .• 1 
Me thod of Pr oced.:un. • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • 2 
~tati~ at the Stud7••••••••••••••••••••••••••· b 
AC• MJ' SetUftl ••••••• • ••••••••••••••••••••••••••••• S 
I I. PROBL!KS ~ J'!!:RA8ILITATI0! KBmOia • •••••• •••• ••••••• 7 
In. 
IDtr ·octGotiCilo •••••• o ••• ••. o. o ••• o o o •• o o • o o o o o o • o o o o 12 
Ace aDd Stz......... . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . lJ 
Place ot Birth. • . • • • • • • • • • • • • • • . • • . • • • • • • . • . • • • • • • • 13 
Rel1c1on and Race • • •••••• •••••••••••••••••••••••••• 13 
u..cau ... , o.c_u ... and s ....... ot IDe-••••.•••• 11a 
IV. S<lCUL AND I'IRSO!W. CIWIAO'l'iRlsnCs 
Intr oduct.ion ••••••••••••••••••.••••••••••••. • •••• • • 
Fa.ilJ Relat1ooah1p• •• ••••• • ••••••••••• ••• ••·· · ···· 
Mll.ri tal H1.e t.or7 •.•••• 0 0 ••••• 0 •• 0 0 • 0 0 ••••••••••••••• 
A~t.it.w t.corard H- and H.S.sbbortlood ••••••• •• • •• •• 
Dailr and Lei•~• Ti .. j otlYitiea •••••••••••••••••• 
~ 
1.9 
21 
2) 
V. IIIMCAL JJII) SOCUL SlltYICIS .t.Y '1111 K.lSSACiiUSIIIS 
llilUUL BOSPit.t.LS 
Introduotioo •••• . ••••••••••••••••••••• , ............. 28 
Ktdical SerYicea Deed •••••• • ••••••••••••••••••••••• 28 
Social SarTlcea Uae4 ••••••• • ••••••••••••••••••••••• )) 
YI. SIRVIC&S US1D AT '11!1 RIRABILITAI"'O~ AND PIITSICAL 
MIDICIMI DEP.Illt'taNT 
Introduction .................. , •••••••••• • ,., ••••••• )6 
,.,..._t in t.b• Rtlbab1lit..t.1<01 a lii! l'b7aloal 
Y4dic1ne ~nt ••.....•.•••••.••• )6 
At.t.1t.u4o ot t.b• Chr on1o P• turMoo t ... ord Th•l.r 
Illneae and t he Deper t.eat •••••••••••••••• bO 
YII. SOMr~ AID COICLOSIONS •••••••••••••••••••••• , ••••••• bS 
1i 
, 
J.PPEJaliCAS 
A. SCJm»UlES •••••••••••••••••••••••••••••••••••••••• 
I. 
n. 
III. 
SObectul.e tor Mldi.C&l lecard... ••••••••••••• Sl 
Sohodule for Socd.&l Sert'ic• B.<OZ'd ••••••• Sla 
Int.TY1ew1nc Ou14•~········ ·············· SS 
a. no~ socwx10 CLilCIC  •••••••••••••••• S7 
~ Patient '~··•••••••••••••· ····· ······•••• S8 
2. Pot1ent B •• •• •••••••••••••••••••••••••••• S9 
3. Patient c ••••.••••. .•••.•••.••..••..••..•• 60 
h. Patient D . ••••••••••••••••••••••••••••••• 61 
S. Patient •································ 62 
6. Patient ' ····· ·· ······•••••••·••••••••••• 6) 
7. Patient 0 ..................... . .......... , 6b 
BI 8LI CXPtAl'H! •• ••••••• •• ••• ••• , • • • • • • • • • • • • • • • • • • • • • • • • 6S 
Ui 
LIST (11 UBI.I8 
P.t.Cll 
1 . Soo1al Cbaraot.r1at.1ca • • • • • • • • • • • • • 12 
2 . A.a.• and Sex ••••••••••••• • ••••• lJ 
) . 
b. 
s. 
f ..S.l7 Rel.aU cnah1J)8: • • • • • • • • • • • • 
Olinl.co A ~tended • • • • • • • • • • • • • 
Trutooont in the a.hahl.litaUon and PIITG.oal 
l!ecli- lle;>art=a:>\ • • • • • 
• • 
• • 
• • )7 
iY 
~one tho popul&t.l.on thoro aro ..,.orol llillion chron-
ia~ dioablocl poroona tor vb .. .,., onem. ot dioabili t7 
or poro~ deoire preoluda a ret~~r~> to ,_,.,..t.l.,.o a.pl"7-
..m.. It 1o oloa opporoot that tlll.o m•lw• v1ll 1,_..... 
rat.hor thaD de..,..... u ...,, a l.Uo _., 1o ex\enllo4.. fcdq 
on .... OT7 - ...... h.-. or tbOIIO&llda or older poroono 
vbo han been oll...-4 to boe- u-ooar117 dependent., 
Thooo pat.l.ont.a oro aboorbinc the Toot eooroe ot hoalth por-
oonnol vbo oould bo troocl tar othar oooom.~ oorrtooo 1t 
o- ,_ approochoo voro aade to thoir earo. 
Tho o'b«o probt.u u otot.ecl "117 Dr. holt boo boeo recop1H4 
by tho 1>1Jooot.or ot tho Reba blli totl01t aDil Ph,..1ool Koc110il>o Doport.-
•nt ot llaooaahuootta llatlerial Hoep1tola. ''"'"' tho pationta ot thio 
ur:d.t .,.. ._. •ebroo1o l"ttUl'1leea• Go, ill 't.b4l cl.i.o1c' • J\ldcM:ut, re-
t1IMI to tho colinic ..,.... ortoD thaD 1• .....,.ant.ecl by tlw1r pi>JWoical 
coDili t.I.OD. 'l"h&7 han boc- ,......coooar117 dependent. oa tho oorrtcu 
of tb.o un1 t . Tho probl .. io not voo.t. but. 1 t 1o atoad117 1ne>roao11J1, 
In order to preTont. inoppropriato uao ot oorrtcoo, tho 41rootcor wu 
potiollt.o vbo - 01'&2"-treq.,.m, UOO or rab.abilltatiTO MrTiCOOo 
Tho plll"pooo ot thio otudy 1o to 1oorn tho ohoractariotieo ot 
thoM • ohronio rotumoeo• u vall u to detorlline to vbat extant. thq 
lu.,.ard Ruolt, Rohabilltation l'odici.no, pp. 22- 23. 
1 
~ to ananr lobe followiQc 'l"'"•t.l.onor 
1 . What are tbo aoa1o1, econcml.c and O>Odioal ohor&otori.Uca 
ot tho chronic rot\II'DOea? 
2. To vhat oxtont b&TO olinio oerrlcea be<on roo-a4ocl tor 
th•? 
3. To vhat utont b&TO tbor UAd dime oorncu aor9 tb&D 
vao r.quincl by tbo ree>-atiCIIIOT 
lt. lib&t aot.i-" and aoaial r:aoocle _..- reopODBi'blA tar 
err~ ol1Jd.o 'ficite? 
'l'ho .. "'1>1• vao ohoaon to 1ncla4o all olird.o pationto who, 1D 
tbo 11111t' o jlldpont, returnocl tor olinic noito ...,.. ort.on tbon .... 
varrantocl by tbolz Jlii7Uool coa41t1on. Tbo .. woro J>&tlonto mo bad 
returnocl to tbo ol1Jd.o <tfor a per1a4 ot arrval ,...... for troa-..ta 
that could b&TO -D carriocl '"'t at - · Chareotoriatio ot tbU 
'l'ho llirootor ot til& Rab&h111tet.100D and l'!:Q'&ical Kocliolno Depart-
Mnt prcrrldod tbo writer Yitb a liot ot oicht pationtl vho 1n hla 
opinion wOIWI bo ocn&iclorocl ahrcnic retun>Ma. Rio llocl1cal oocrot.ar7 
addAI4 tin """"' to tba liot. 'l'ho pb;Jsl.cal tharapi.t proaantocl lobe 
writer vitb an aoSclitiooal wolft -•· lor t.h1o li.t ot Wtnt.y-tin 
potiont.o, tbo writer -\ll'ocl 1nt-t1Cll by - ot a echec!ule2 about 
tbalz olird.c n&ita tr .. tbalr Mdical 1"0Corcla, 'l'h010 potiocto wlto 
heel not bMn to tho Rohablli tatton and Ph;r.ical Kocliclno DoportMnt 
2 
~re<~uent~ or vho had at!4ndocl th1a clln1o tor IP"Cilio ail.Mnta vore 
olla1""t.ecl l'r<a the ot~ b1 tho writer in ooo.ul.tatioa vith tho 
Direot.or. I.U tho ... pationto who ,...... olla1not.ecl bad - tr.quent 
naita to oonr &l. ot.hor ollnica ~ t.bo OUt.-Pationt ~nt but 
ae.,..d t.o have uaed tho rohabilltation 10rvic .. oppropriat&l7. 
Ei«bt patient& wore lofi in •h• tho vr1 tor vu i ntaroot.ecl. BOOt-
..,.cr, tme paUant, a t."d.rt•-t1•• ~ old dl• OII"C .. , ,. .. la\4:1' •l1•hMt.e4 
~ .. tile ot~ aioee !lor noclical, paycbiatrio end aooial oarv1oo recorda 
indioatod that aho uoocl medical earv1oeo pr1101l1.~ to .Met a nourotic 
need . 'lbl.o patient wu retorrocl for payebothor aP7 b11t olio did not 
1'oll01t thrO!JI)>. 
Tbo patients• moclical ....,ords ve:ro ueed to dotonlino tho diagllO&io, 
treatment J"OCCI:Mllndod, n\llll>or Of 0~811ono and di.oobar&oa and tilt l"M-
00110 tar oacb, and 1r&bor ~ ollnio T5.cto . Since tho IUCiic&l. ,...erda 
....-.aU7 lack data rolat.ecl to tho paticta p~o-aooi&l. ~aot.oriatioo 
and ooooao1o atatv.a, oool&l. oarv1oo recorda, it &DTo voro ueed and 
poroonal intarviOVI voro hold vi t.b tho aooi&J. womr to Coo;>l&to tho 
1nfonaat1on. Ilftarviwo wro &l.oo hd.d vith tilt patiooto to oeovo a 
pict'll"O ~ t!>O!ir r.lbjoo\1.,. f M1.i.llp ~ tho1r all•nto and ta ._ 
plata tho aooial 1nt..,..u .... 
Afiar "odioal and oooial oorvico information vao aoour.d ~ .. oach 
patient '• rooord b1 _.,. of a.,...ata aohed~l.,3, Oleh chronic rot1IMIH 
wu notit'locl b1 ..U of th• at~ and an ap~ wu ._at.ec~. 
3seo Appondia, Sehocluloo I and II . 
3 
Fin o£ t.ho ,.,..n chromo N1\111't10ea acoopt.ecl t.ho appol.nt.ooont. '!he 
oi&l>~ p.Uont, tboap ol1Jiinated rr ... ~ ot~, vao intoni- 'b7 
.....,. oL tM euide •1- abo ba4 _, aot1J1o4 oL t.ho otl>47, Pera-
ot.hor than t.ho paUento tolephcmo4 tbo vrihr to C&DCol tM ot.hor tvo 
appoint.monta1 both patients ''""" tilttt:f. Both poUcnts were 'l'l.oited 
af't.or ,.,..,.,1 ween, OM poUent retuoo4 to aoo tho vriterJ he vu 
....u-n,- u;>oet by a U'.root oL QPUt&Uon to both tut an4 ntu.so4 
to ••• """ ,.,.bor oL t.ho hoopital . Tho ot.hor poUeot wao eUll ftlltt:f 
aM hio lon4lord expooted thot ho voul4 be &VO)' for tho vinhr, .ln. 
other lottor wao 4CDt to thia oaU<nt ""'t(.eatin& that U'.o reactor, llho 
h.d __....., tho ,__ totter, ,..,n4o tho writer with tho J)&Uont•o 
""" od4rooaJ howonr, it vu DOt e.,..,..,..S , I n tho srrina, a noth<r 
'l'l.oit >'ao ,. •• but ho hod not roturno<l lr,. hie ncat1on . ThU#, seven 
pot1onto voro tinall7 1nolndo4 1n t.he ·~• olt.h~ it vao not pos-
al.blo to intor'l1.ow tvo ot th•. 
Ll.aitoUooe 2!, ~ Studjr 
'!he ot~ io lird.ted to o oiaoJ,o w>it within t.he O..t-PaUoot 
~nt ot t.ho lluaaoh .. otto -..r1ol BOO)>l.tale and t.ho total 
=ber ot ohronio roturMOo lo Mall, thuo Ull1t1Jlc t.ho oonoluoioca 
that can he drawn. In oddl.Uon t.ho writer wao unable to 1ntor'l1.w 
tvo ot t.ho chronic rot.,.,.., to INJ'P~I't 1nl'.....,..t1on lrcoo t.ho 
rocorde, "'• at•ll!)- 1a tarthor Ull1to<l b)' tho ino-lotuon ot 
•- ot th ooc1al aor'l1.co rooorde aDd Mdical rocorde. 
the J!uqchWJett. Y.......W Hcepttela, eat.bliobecl 1.D l.8SS, ....., 
located 1.D the S011th Bad or Boeton . Th<>UC)l tho in-patient hotpl.t.al 
,.,.,.,. par oona 1.D _.e,.,. aocW and ocOl>COII.cal poeiticc, the OIR-J>atiODt 
~at tc.Ddo to ..,.... th .. o 1.D the l<>tu ccono-lc bncloot, Tho 
dep&J'tolent 1ndJ:rid.ual1aeo a ti.Dancl.al. plan for each patient to JCMt 
b1a paJ'ticular noed.e, 
ThrOQChcut ita 11Ut.or7, the ... . acbutett. lltaGr1al. Botpl.tela 
haTO bean concert>N with prcbl- or health, eclucaticn aDd rooMJ'Ch. 
An int.Mified. effort hao b .. n JOad.o to increuo aciofttific knootlodp 
thr""C)C raoearch . Th.,... haTO al.ao boon 1aoreaainc .,...,..rtwd.tiae f~ 
-tion 1.D tho boal.th pr ofoaai-. ' feacbinc tho three d.iooipli.Dn, 
Mood.ioino, Nurainc and Social Work, 1\a.e continuad. to be an ilopcrtent 
reapcna:ib111ty or tho d.opartooont . • b 
The Social s.nice ~ -bl1obed. 1D 1909 baa prCirid.ed. 
tho patlonta with ouontial a..-rtcu aDd 1a an accepted -'>or or the 
s 
...U.oal oaro teal~, &.t on 1/ninroity Scboola or ls.c!io1D01 NuraiiiC 
and Social llorlc, ~- School e! Sooial Vork and -th Collop 
Sohool or Social Work plaeo thoir otbdent. at tho Moo"acbuaette 
MoomorW Hoopitala for trainina. 
In l9S8, there vare 7 , l$9 patiODtl ad.ld.tted to tha Muaacb .... tta 
-..ul Boopitela and thare vera 2S, 99b ...US.ta t.o tha O..t-Potiant 
llepartunt. Tho boopitala -loyed. I ~- ataff or 8$$ paraODOJ 
$$$ ot..S.ma ,..,.. t.ra1a1ac ot ~o l:os;d.t.U., w.rteCI ot vb<a wre 
ooc1&1 work otulilllll.o. 6 
J. Ncent ad41tion to tt.e hooptto.la io the I no:luotrial -11!.1-
itat.ton Departloont, to~ 111 19$$. It prond"" opoel..Uoec! mc!ioal, 
poycholcgical, ooctal on4 vooat.tonal oarrtcoo to tb""o paU.m.o with 
lcq- t.ont diaabUiUoo . Ito &1Jo io to l:elp tho 1)&t.1ent ...tum to 
Nz1 N l indOpr.Jd~TICe •"" ••'t-eo~ an1, wllell poniblo, to v<J2"t.7 
n.. R.ebab11.1tation arxl "'lomcal llod!cino ~ , ... ich wu t-..t 
1n 19$6 to meet tho neeclo ot ,.t1ento req111r1ac rebob1lltaUvo aerY-
io .. on an anbulat 017 boo1o . It 'WOO t elt that tho a1c1llo ot oeYoral 
cliaoipllnea cool.cl. boot -t tile needs ot tho patient bJ intasrat.iJI& 
their oarrlooo into a ai!lllo terce. 'fha d..,.,.-!lt connote ot thNo 
ph)'Sioal tberapioto, tvo ooou;>at.1onal tbarapl..ota, a MC!l.oal oontal 
V(ll"l<or, a Nbabilltot.10CI 0-lor, &nd tbe ~aicl.&ft. 
~.uoachuutto Maortol Hoopitalo, Annual Ropcrt, 19$8, p. 74. 
7uollr7 Bakot, ~ .!!!! Di MMion !£ Total ~. p. 1 . 
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CIW"'D n 
PROIIID\S OF REH.li!Il.ITATIOH IIIWIOIIC 
PrancN Upbu hu detinod il.lnau u an atl&ol< upao> a ~on 
bJ a hoat.Ue, •lieD aD4 otten -..... force. It U1IZ'p8 oon\rol ot 
oert.ain aoti'ritiu ot wh1cb the 1nd1Yid\lal is uouall.T in o..,.nd, 
. 
,_ """'tau aD4 ceneral ·-laint• haTe otten been relate4 to 
peroonal aD4 e~ tenoi-. It hal been reoocnhed that tile e-
IIUit be oone14ored in relatian to tile pll)'oha . Wilen 1lll>eu 1o a 
r.ootiOD to tenoian, 1 t UT be tho boat or oal7 aolutiCD ..tdcb U:a 
1n41Yid-..l O&JI aobieTe. A eei.G<o ot 1.llDeue can be relatod to r-
111 dittioultiu and tho ,.t.tont'o 1r>ei1Yi<luol DOedo end tllll111 
intoraotl.,. not be o~<lered. ReaUt:r bw<lane _, be -tor 
tllan ha C&A bear1 1t eo, ha ~ uttu .. ....s..,... c!atenee -.ani•• 
vh1oh woro aftaotln in wordini off <lalllor 1n tile peot. Tboc:e per-
oono with e relatlnl;r vaal! qo aa:r t1n4 ao ·- traa amd.ot:r 1n 
tho leoo ~ etete ot llll>eu. U reaUt:r *-•-. Nt-
io11illl or lou threatonlnc or 1t hie QiO can bo atronct.honc<l to 
oope with reoll\y oiW..tl.,., ha MT be ol>U to ctve "P lila J>bTaioal 
.,...,tau. l 
Rqreooion, a •-011 <lefonae in lllneu, onableo the !Atlont 
to aocept trca otboro tho pl.yoical uabtellco wbicb ha requl.reo, 
lrranooo Uphaa, ! 1?}1!&!1• Approocb !! Illnou, l>P• lS- 22 . 
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!be patient pnerall7 bee- the toeal pcllat an4 object ot •-o 
h,. vltioh be ,..y pin Mtiot'actiotl. lilian Ulh uoe!\ll purpoeo ie no 
~ hltl.u.l \17 Ule ..r .... ot ....,...a. .... Ule pa~ 1a ~ 
able to reUDq\d.ob. 1\ alii! P'a4W1T ... ,,.. <oppropriato aotl:riUoo. 
H..,.....-, 1I traUMtto ev•m. .lJo tb taal.l7, job at' oool&l ~re are 
allllh1cb tho patient percaivu, 1:• M7 t1n4 tile deyoDIIellt ototo ot 
1ll.neao JlOro rowardl.nc than t.1>o ind.opood.ont at. to ot heol tb.. 2 
~ ...carorr q;r u,,. be conoid.ued. u a vq ot baDIIUnc 
ambi.Taltnoo about a oituaUon ..Uoh mq or IOQ1 not be clireotl7 re-
lated to t.1:e 1ll.Doao. .lt noo¢aod \17 Dr. Puaoh, Janot Tll<ll'al.ca 
an4 l'r-• l)pl:wo, t.be oouroo ot abi.valo.,.. ill ...-...ll7 found .lJo ~ 
ruolTOd. 1Df&Dtilo contl1cto. In aw:J> oituaUono, Ule ph7oician r:.q 
*- t.1:e obje<:t 0: o1Uior -tift cr FC"itin tr&na!Oftl>Co . llotb. 
Dr. Ru.oaoh and ll1u ~ •~U•ct a tl:or&peutic approach to utilise 
tr&llot'oronce rcact1- t<01ard poool.tin om.. Lod1Tl.clual ther&n 
\lu"oclcb 1DO!.pt "" ~~ ~ be - --l.1d.lo "'"" 
tl:erapy 11A3' be anol.llor approach "Wiecl to roclwluoUoo illo ODIIJV. ) 
•:'boo roNhl.UtatiGD ot c:uco v1tb c!<>loo'M rccoruy 111, tbaroton, 
not or>l7 a pqoholqJioal an4 I)O)'Ch1atr1o problGa bu~ wo ao l.q>arteat 
oociol OM.•h Iloprooinc tho pat1oat1 0 p•or&l illo adj\l.lboDt and hio 
2Ih1d. , pp. l7S·l 76 
-~" lll.l ... h. 
I'!ZOh-tiO 
4xbl.d., p. l63. 
-
a 
probl•• wUl ~ onl.7 onablo h1a to ~t hiaoolf \o tho d nuy!a ot 
t.roa-nt but. N:1 aat~ ,...Soco tho il.l.nou . 
Aa •ntioMCI oarUor, pqcbolAoglcal e!!oot.o of 1llneu depend 
on prortoue tuncttoninc. Dr. lloll•k Uat.oo f...,. forwa of roaoUone to 
41 "aoo, tho laot ot wbl.oh ,..., to detiDO tho prcbloa in wbl.cb we ore 
.lnt.orooted. 
1) J. •noral ' roaotioo• thio illpUoo •- anx1ot7, •-
ct..pr.saion, vhlot Ve.t'J' aocn deereuu 't.o a concarn ap.-
proadr.atol• •-no.,..te with tho orpnio Ulneaa. 
2 ) An a•oid.anot J"tacti ont •niteatlT u.noer't.\&l"bed1 cltnial 
ot illnou with ovoraotirtty, false aaiot:n prcb&b~ 
will eoon turn 1n\o a depression, anxiety ot atlt-hana 
~ noo- obtdienco ot modical inotruotiono. 
3} ReactiYo c!oprouiono prolOJliiGd dtlproooion, 1\n>cchondri-
oaio io a poroon •nit••~ vell-a4J .. ted prior to orpnic 
di!ticu!tr. 
l) FqO::olocical 1D"raU41=• t!da u:iot.o vi'.Oll a peUont, 
'IIIlo priDCipo~ u pq.i.cal.lT voll ....,ucl> t.o tlmcUon 
occ-Uo."o&l.4 &1>4 aoo1aJ.l7, l'.ao foau or •T.IPtou or 
attit.I>Cieo which ulce W.. aD i:woUd.> 
'l'hl.a probl• ot prolocaed illMn can bo Mt eit.l.er ooperato~ 
or ja1ntly by tho health protuoioruu Mdieioo, pi)'Ohiatry, J>17Cilol-
OC1> oooial c01ovork L-.1 aooial troup vcrk. •awb1Utation haa 
d .. olopod to till tho 1•1> botvoon ..,.lontitic ancl proro .. ional t.-
YOl-llte ancl tho.Lr oonotruotbo appUQUon.• 6 It cu bo thoucht. 
ot u a c~Jnudc procooo that .lD'rolYM protoooi~ ald.llo &1>4 •-
- t7 roaotii"Coo to bolp Uo patient acbio.,. tho !Wd.a\111 decroo ot 
t'tuloUoai01 ot vhioh ho .lo oopoblo, OrOIZP vark hoo prone! to be an 
SLooPOld hllak, ~o;choloq ot Pbpic.al Il.l.nou, p . 4, 
6co1U lloDnOT, •!bo lola ot tbo Casw<~rlcor 1D Robab1UtoUon,• 
Son.lol cu ... orl<, Yol. 36 (!'.arch, 19S:S), pp. l.la-119. 
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ott .. Un tbcrapeuUo t.ool i.D belpiloc pat1011t.e to I'U- _.. acUn 
rot ... 
Minna P'1el<l1o ot~ ot cbrcoic i.ll.Deoo 1'8\'a&led IJt&t thio 1o tho 
ll&jor ,..dical. ond oociol probl• ot oour t1Joe . Tho ad'ranooo •de b7 
...U.cal. aoienee ha1'0 lett "" with the probl.a ot prolqed 1llDou. 
•The cun.u-nt ot iot...Ule -wll~y, the reduotico in the fatal 
Olltoc.t of the intecU.ou 411ta ... , U..e praO\.io.al. eHaS netJ.an o! 
epi4wdoa, all .... tbet ...... people l1Yo ~ ..... 7 People vbo a ... 
loncor are ...... apt to lleYolop ono ot the olow......S.nc, dapnaraUYO 
dioau., which aooc:ap&nT tho procooa <>I acilll• Probleo related to 
prolonced illnooo with their 11110t1oo.:l, .. onc:mo ond oooial iJII>lioa-
u- oro UOUIIiDIJ IJ'I&WJ' proporti ... , '!hoy ..... Ourl.ailMut ot 
ino-, dioa_...,o of N'fiop, 1Ddabtedneoo ond otbor ec-c 
o\.NiDo. a-. tile bi&l>••t rr.q- ot cb'coio Ulnooo 1.o-
the population on relief 1 th.,. laolt proper ...U.cal. oaro ond tbei.r 
oDOial coDditiono aacroYote ohrouio d1oeuo, 8 
In a at~ of five hllll4rod. olin& peroono, lutnor learned that 
thoro VOl • hill> correlation botwaon aot1Y1t)' ond olljUit.eont, Not 
onl7 414 ho lO&rn that aot1Y1t7 ond •CliJ'alo vert aooooiated bot h1&l> 
partioipat1on wu uoDOiated with Joocl edj .. -t. !II- paraono 
Vho vero oo:pl~ ball a hiat:-r loYal at aCliJ'alo than llid thooo who 
were not -~· In odllition, ho d1ooOYOred that peroono ..tto 
1Kinno Piol4, Patiento !!:! People, p. 1. 
8Ibi.t., pp. 28-3b. 
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...,. apl.,..S but othanrin 1r>aatl.ft ...,.. bett.er adJuated than 
those iDTolYtd only in nongal.ntul act.h1.t7. •Sheer actinty to 
till inoreaatd rree u.. u leaa aat1a.f)1.nc a:d laaa ·-... to 
cood o43uoW.nt than pintul act1nty,• 9 Scoi&l uolation increaaod 
VS.th ac• and it had. a dopreoainc affect on tllose in tha l<otor atatua 
V""P· I\ vu not o~, h_..er, that incrMeed opportunity tar 
introapt~ction Nl' rooult in u&Qel'ottd o-el'n about cno' a health, 
R......S.eolateo in poor hoelth vll'l not cCI>Cil'lltd VS.U> thacil' Ul hoalth, lD 
Jar- l&plan baa 1\.,..l'iltd the total )>l'obU. ottent1 ... 17 in 
tho tollowl.nc otata.onto , He haa ala o auuoateci, aa did tho otllor 
a11thcre, that a .....S tar 1noreaeeci l'ecl'letional aDII pi- eentera 
llld.ataJ it tllio neod 1a tilltd, the )>l'obla ot cielcrtd rec<trll'7 voul4 
F-bl7 cieol'Maa, 
St-11'7 blow to all'M~ taillnc , ..,.,.. 1ncroaooa illa&CW'it7 
aDII tancia to produce a l'IIOtiOD 'too entOl'Co tho olal.• ot the 
poreon tor tho caro and attention vhiob bo ia in tear ot 
loainc. lla07 'riaita to the <>llnic a:d the pll)'ai<>ian 01'0 
""'!>"loicm& ot a c0118tant aoarob t <tr .......,.,...,.e. It tile 
c-mty d- """t it can to )>l'...S.de opportunit7 trsr 
rtcl'Oation and euidance durinc tloo odJuat.onta d-ncitd b7 
ac1n~~. 1>11' cacita l'tdical ooata misbt voll lwol ott "" 
porhapa decllno.ll 
9sel'D&l'd llltnor, fin Bllncil'Od OYer SiXtz• ! c-tz S!zr!!z .!!!! 
A!iDS• pp. ~13J:"" -
lDib14., pp. 1S8-1S9. 
llJ..._ l&plan, ! Socl.al l'r£ .. !2!: Oldor Pmla, pp. 10-l.l, 
ll 
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Ol'l!IKIW. Cl!Al!ACTIIUSTICS OP '!Ill Clll!OIIC ~fS 
I ntro::luctlon 
In thil cb,tptel' tho writer h<oo attompt.e4 to prortdo th<o 
r eader vith a picture ot tb.o becqround ot tM patinto ahd.iacl, 
'!'able I vill una u a ~orli: tor tldo Woraticm. 
TABU!: 1 
SOCIAL CIUR.I.CTiRISTICS 
Cuo B1rtb.- Sax ltaee Rall&- ld.llc&- Occ~~pa-
pl&oa iOD t1011 tion 
.l 80 USA K v Jw. Unli:, Orocor 
B Sb ItalJ' K v Cath. an.. Coole 
Sch. 
c 61 Jtuaaia , v Jw. Hono , •• ~.1'7 
D 7b USA K v Prot . o ..... Od4 Jobo 
Scb. . 
II r v Prot. Ora. 
·-Scb. . 
l' 81 Llth . K w Oath. Onli:. llaint . 
0 71 Ruada K v Jw, Colleco Salao 
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-ol 
I no-
Unk. 
ss-au. 
SpOII.H 
SS..QU 
.lliM01 
au 
Spouaa 
Barn:!. nco 
ss 
, 
AO! Ag S!a 
Tabu 2 lhowa - aco an4 au ot tho pat.iGI.a, 
TABU~ 2 
'fowl 
AGI AliD $I 
Kaloo 
) 
2 
s 
1 
1 
2 
,. .... of - ohronio rotur ........... od rr .. aixty- - to 
eil)lt7-four, Tho ..., ace of - VOIIP vao orrotl\7-fiYO, 'I'M -an 
- woo eilht7, It woo not ovpriaiDc -t - alu'onio rot...,..., all 
of wboo woA aottor1J11 troo a .S.pnoZ'"&t.iYO dioorder, woro - -
Plaoo J!!. l!l.rt.b 
ot tho -•• pat.ionl.a, throo voN born in tho Unitod Sl.al.ao• two 
in KauoohiUiottJI and ono in IU>oclo Iol.and.. or tho tour foreiCI'-born, 
two ft!'O born in !luu:1a, -in LitbU&Dio and -in I~. 
llolif!ion !!!! ~ 
T\to ot the etrrtn ohron1o returJM .. ve.re CatboUo , T'wo J)l.tiente 
woro Prot.eotont. Tho throe ro,.1n1nc pat.ionl.a woro of tho Jowbh faith, 
All oOYon pationto voro whito , 
1J 
ldlle.& ti on, OCctma t1 an .!;!!! Source !!. l ac c:.e 
ot tho oOYon cllronio rot~~mteo, onl:r ..,. (C) had no fo,..l 
e4,...t1on, Tllreo ot tho potionto {B, D,I!) •OII!Pltte4 vo-r oohool: 
two ot -" otudi.e4 in t.bo llnite4 State• vhilo - (B) ot11die4 in 
Itol.J'. A t1tth potiont (0) ot\Kil.e4 in Ruaoia whore bo •ORP1ete4 bio 
oolleso o<1uoati011. Tho o4ucat101l&l leYol ot two (A,l) vu unlc.nGom. 
IODO ot the obroaic ""....,.,, vere rosul&rl.J' -u.,o<l at the tiM 
of tho etu~ an4 onl,y ona (0) expected to return to work. ThHo ot 
t.bo potiento (A,B,O) ba4 *" vbite ooller or old.Ue4 workor01 ... 
oorno<l a gTOCOl')' otoro; ono worked u a - in be>t.b I"'atoaranto an4 
hotolaJ t.bo other worked u a ealo ...... n !or a bakory. ThHo pot.lenta 
(D,P,C) had boon anold.lle4 laborertJ tbo other vorbd 1n .n ONWl.J' 
liM ot a factory in addition to h..-b~er dutiaa. Oft17 ... 
potiont, Mro . !, had 110 occupation. 
At tho tiM ot tho ot-, no potlont wu fi-iall3' i..SO,.rxlont, 
1Vo pot.lonto olai_, Sooial Soourit)' wbiob veo OVII1'1-nte4 b7 Old Aat 
Alohtonco . One potiont rocoivod aliaoQr wbiob no ouppl-nte4 b7 
014 Act Aoaht.aDoe , ~r potiant olal-e4 Sooial SOcurit)' an4 woa 
-lO)'o<l irreplarl.J' 4uriJ>c tho ,...,., tvo pot.laoto ...,.. t\II>Porte4 b7 
their epouate, one v 01111n and. one ~~an. The 1DO~ ot one patient re-
aa1M4 un)ncwn. 
CIW'!III If 
SOCIAL A.ND Pli:IISOIU.L CIWU.CTiJIISfiCS 
Introdu.ct.iOD 
It 1a ~ to - t!ut ooci&l and pononol chartown.t.ico 
of tho ehroa1o returneeo oineo all pooople reaot cl1ft...-ontl.'l' to 111-
Moo and tho .s.p.ooont otato wbioh 1 t prod""oo , 'l'hio chapter will 
pr...S.cle a pintiU'O of t.IJo oooial. and poroaao.l acl.jua- aod rolat.ica-
ohipo of eaob of the ohronio roturneea. Tho 1nto.-t.1o."'' vao ohtoined 
priliOrily ,.,..,. h- inte.-.i""o with tho pot.i..,to. Tho 1nt.erYiw picle 
o01'"focl to toe"" th 1at01'"f1••· Tho data on toro potioato (A, P) are 
inoaplet. e1noe the Yl"1 tar wa.a unable to 1nt..ni.w tbea. 
Fudly RolatiMShipo 
tabla.) will ~o ao a rr-crlt far dUo.,oioD of tha fudly 
rolationahipo. 
A Karriocl 2 With vito Apt, 
! Wi- s WUII oi!IJ. clev. Apt. 
c l'.oniocl 2 Withbuabood Apt. 
D Di•oroocl 0 u .... Roc=inc hou .. 
I Di•oreocl (2) 1 Al- ROOID-priY, h-
, P.oniocl 2 \lUll vito Apt , 
0 W1d011od 1 Witb ..,. • cleu. PriY , b-
~ U.. on.n elirODio returDe .. , only oDe (B) had MilT pooitiTO 
rol&tionshl.po which aeetoe4 to he autuol.lT oatiol')irc . Potionte D 
ol>l1 I hod no olooe tu14' rel&ticnobipo . Patient C hod o dapol>l1eat 
rol&tiOD!Ihl.p with her ehildron o1>11 DO othor olooe rel&Uonoldpo, 
Patient 0 hod o dapondant rel&tioMhip with hio llll'riod da\lllltor 
ol>l1 no othar oloae r el&tionohipa, Tho rol&UODOhipo ot Patient& .1. 
ol>l1 , ...uno4 W>lmolrD. 
at tho widond potiento, Kr. B lw! ""'11 oatiol')ing rol& tionahipo 
Vllil& Mr. 0 hod only ""' oatio!)'iJls tu14' rol&tionoh1p. 
Mr. 8 •• v1dowe4 1D 19hb ol>i1 ha.4 tiTe davcl>tero WOOl . . .. 
rancod rr .. twont:r- nino to fort:r-sil<. 'lbroo ot tho potiont•o dau.-
C)Jtero vero .....-ried a1>11 tllen ven W.lTO p-andehildron. ~ hio two 
o\,rle da~btort, coo l::ad boon ln a ....,tol hoopltal o1nco lOJ,o, '1M 
otht r einclo daughter vao engaged ol>l1 rooidod at tho poUont•o h-. 
'lhio voo a olooo4' la:d.t !u14' P'""'> omo 'O'Uitod - anothor troqwmtl;r 
ol>l1 Uftd wit.hiD o aheM. radiua ot oooh other. 1'bo potlent 'O'Uitod 
hio hoopitallaod da\ljlhter weokl.y sinCe her c...UtMnt vhicb tollOW"od 
o 'nll'T..,. ~.• Mr. II vu dapol>l1ont co blo daflil>tar to tro.,._ 
late tar Ida oinoa l'o opaa only Italhn. H.,.....,., he o..-4 aotbuai&a· 
tio aa he opol<o. Mr. B. had two othN' UVina rol&tiToat a aioter-in-
lov vho UTod at tho .... od<lrou &1>11 a OODain vho UTOd ntar'IJ7, Ho 
Tio1tod with tbooo rol&t1Too etten. 
Mr. 0, on tho othar haM, wu v1dovod in 19S6. Bo hod -
llll'rlod daucl:tar, ago thlrtp- !OUZ', with vh'* h4t ~ .. d UTed oS.nco bia 
vito' a dooth. lb-. o . opaa wanol.:r ot hio <!Auchter al>l1 her h .. b&Dd 
1.6 
'tl!ll.ch oom· d to iDIIicaw a lllltaal.l7 NUatyinc relatlcashlp. ftto 
paUent vu cliaappo1nted t~t he ho<l no uandchlldren and wu Yof"/ 
attecUonaw t..,ard tho ona 'I'Oa1' o14 oon ot hlo noil!>bo:fo. 1!1-. 0 aa14 
that he wu YOf"/ attached to tl:e baby and .~ow! t.~o vrit.cr a l.arp 
tra.ect picture ot hia. Kr. 0'• onlT other relat.iYOI vcro a br other 
and a nopbow wbo rooido<l in Svo<lon. Ho ..,. h1o brother tor a fn 
dan ot aocb TO&r vt.n h1o 'bJ"othar Yio1 tod tho Oo1 tod Stdu. ~.... G 
apoko •ore wai'IIIJ' of hlo ""J'h"", 1<bo hac! etucliecl at sonra1 oollogoa 
h.,.o and abroad for 'tl!ll.oh U.. paUan~ adarJ.ro<l h1Jo. 
~Uhar cliYor<lo<l paUon\ (D or II:) l.od &"1 aaUaf'711:1i f&l!J' 
rolationah.l.po. 
Mr. D vao cliYoroo<l in l$43 and tboro waro no ch11c!ron. lll.o 
vito clio<! tbreo ,...,.. atwr tbel.r eli•.,..... ~.r. D'o ocl:r U..U. 
rolativo, a brother, 1ho4 in Provic!onoe but. ho ~c! not aun hlo 
'bJ"othar for w o :noaro when thOJ' atwodo<l a thlr4 ..,..,tbn ' o tlonoral. 
Tbo I'OUon\ owtod that. h hac! ta4 a .tralooc! rolaUcnohlp wl.tb hlo 
brother £or aeTeral year1. 
Mro. E bad boon c!1YOJ"'o4 Wioo, !.a 1917 allll hi 1923. "bo 
JlOUoat•o oon, barn t.o hor flrot oo.JT1.ace, cliooppe&ro<l tb1rt7- three 
ytoro ago at tho ae• ot tvonty. ona. The patient cxpressoc! <loop ruent-
Mn\ and hoaUUty t.GWard bar 0011 wbo oba to1t. 4ooortocl hor t.o o•ol.d 
oupparu.c bar. llro . B ola!gc! tt4lt bo wu •Juot Uke hie ratt.or• and 
rofuot4 to apeak JOoro about hor eon. Mro. E hac! 1\0 other Unna ro1-
at1•••· 
lira. c, ...-rio<!, hoc! a oaUaf'71ftl relaUcaohip viti> Lor ohl.l<lr.n 
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but noptiYe rela~ioaohl.pa vitb otbor t~ -bora. 
Kro. c . U•..S with hv haaband and tbq bad toro cbil.dren, a 
d<l!lih~r t.bin1-tOW'1 and a aon tbin1-"""" • bot.h ot vhca vore 
muriod. Kra. a•. oon vu chil4looa vhilo hor d<lll&hter ha4 toro -
~an ohl.l4ren. BoUI tu1.11oa UY..S u Grea- loe\.oD and Yiai~ ~ 
potion~ aonral tiJMo J)Or voek. Kro. C apreu..S 4- poaitiYo !eel-
ina• ~""ar4 her chU4ren end p-andohl.l4ron u voll as a 4oo1ro tor 
more lt"lndch114ron. Mro. C ab.....S tho wri~r ooYoral cio~uroo ot her 
IIJ'OndCI>I. 14ron and tho _,. nio~ur.., ot bor cb114ron. l!ro. C o.-
~o bo dependent on hor ch1l4ren for notional ouppcn vitb vllich bor 
hiiAibond vao not ~rctrt41na her . Kro. c vao al"oot ""orvhal.Mcl vi th 
~· vben oho tol4 tho wr1 ~r or a call her t.bi~on ..ur ol4 cra.nd-
ocn ha~ u4o ~c her ~o loam b"" oho :telt 0 beoawoo I lOYO )"001 crand-
"othor." lire . C ••-4 to 14ontif1wUb bv d<llllth~r' o rola oo aot.bor 
vben aho 41aouu..S hor crandDb114ren . 5bo o_....s ~o bon a 41tticul~ 
U.. o4Jua~l.n& to 1 lou wootlol role 1n aocdi~J. T"uo petion~ ha4 toro 
bro~horo and a ohtor who rooi4ocl in BottoiiJ heotovor, Mro . C ool4ca 
- tho• and 0&14 ~t thair roloticnab1p woo poor. 
ltr. 4 and 1 , who voro not 1n~ovocl, wore aarri..S oDCI ll•..S 
with thair wiYOo. llot.b petiomo ha4 two ch114ron. Kr. A'o ohilclren, 
o d<lucllter and o oon, woro both aarrl.ed . Sinoo tho patient ond hio 
vito woro YiaitJ.nc h1a brot.bor tor tho winter, o P<>aitin roloti..,.hip 
.... 4 to ba 1o41oo~. 'lbo wri- ha4 no 1o41ootioa or tho fooo111 
rolotionohipt ot Hr . I' . 
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l'.aritel Bbtorz 
Of tho .... , . chroD1o rotornooo1 tl>o tl>roo MM"ted oneo (.l1C1F) 
U • od vi th their aarriai• partJ>Oro. lira . C 1 tho onl:f MM"tocl ODO 
1nternwo:ll ·- to ba'fo DO poel.Uoo foeU.aco awrt bor Mn'iato . 
llarriocl l.n 19191 oho rou tl>at aho h.acl had • poor IIIAJ'riato • trca t.bo 
bo$1nn1~.· Sho !olt tl>at ~or huobancl cll.cl not aaUoty her "'ot.>o"lll 
.....S.. l!ro. C oe1cl t.bat l.er huo'b&Dcl • ._ h- ODl,y t.o ol.Mp. • 'll;o 
pot 1ont vaa Vo1"7 hooUlo tcorard hor huobancl vho cll.cl not _,art til-. 
acloquato}Jr 1 porticularl,• """~ tho chi.lclron nro Ycr:mc. l',ro. C oup-
pl_,tecl her 1 u.bo!ld' o inc- b.- worlclnc l.n a raotGI"J' um.u lqSl. 
Mro. C had allo done hor own hOWiowork in addition to s<M~ clotltoo 
fcr bor chi.lclron <l'lrlTI~ ~or oarl" ....,., of lMTri.o«o . Kra . C cll.d not 
.....,...., Ill" "ooi u ... foo11vo tcorard her huobon! nor cll.d &ha indicate 
vhat bia l"')lattonship wae to their ohJ.ldren. AI Jrl1!1nt1oned aarllert 
Mro . C vao «rtree}Jr clopondont on hou- chllclron. 
Of Ulo two cll.oorcod poU~r.U1 1'1"1. I had a cll.atortod 'fiw of 
...,.r~..~g, ancl sonoraUsod tl>at •oil ""'" voro no 1ooc1. • fho oc.concl 
cll.o""'ocl poUont (D) .. - to ban M4o a poon1n ac!Juato-•nt on! 
bacl bpt c- with I .,_, fOT - ........ . l!ro. II hac! ~•cl two 
brio! marriogoo whorou Kr. D bacl hac! ono lo!li l'llrril4'• • 
MJo. D vu l'llrriocl in 1916 on! cll.YOTcocl in l91U. 8o c!oooribod 
hio vifo u a " lood wcaan lout &ho - alcohoUo.• DOTirc tl>a1r 
...,.ri- 1 tho pationt• • wife workod in a tact...., on! l<opt bou... 81o 
v.lte Y&"- a r,.~,..Uo a_1)11 ~ft f'!"ti•nt, a Proteata"t, Mrri.td ":tr in bar 
ohurch tboucb ho ....,.,. aocwptecl tbolr ch1.loaophy or that or atV other 
.-.Uelon . l<r . D bacl boon courtine a v-n for throo naro but cll.cl not 
int.ead to..,...... lMJ' boealllo he-... too old tor t...'>at.• llr. D clescrlbed 
hio ·-n M eo4 .. a rood O""P&nion Yllo bad _...,. intereoto in · -
vitll hie . Tho pationt1o friend hed oncourqocl h1a to bee- aot1Te 1D 
""'"al eoo1al •cUrttioo. 
Mrs . & ul'riocl in 19021 vao d1Yoreed 1n 1917 aDd ro=arried that 
•- ywa>-, Mro . I vu d1YOI'Ced q&i'l in 1928. Sbo felt • .. n wre no 
Cood and onl7 into.._otod in OU. 0 l!t>O added that 0 ~ var.tod to UsO 
rou.• llr>! . It otated t.h&t her •ot.llor folt no llllln woo good onoach !01' 
her and oht ~ortolt ••- to sh.aro tl uo feellft'lo. She oa1d t~At .tho 
bad 40!>0 nor)'t.hi~ l<~r '.OJ' lnab&nd.o but the,' c!\d not.hiDi for bar. 
•'l'hor had. other wocoen. • llro. I hod ore ••• in htr t1rot r#rioro oDII 
retuood to boar ohildron in her oooo""' aa>Tiqo . Sbo tolt •both hua-
'*-nd..a vere halUana• .~ lhe htd. • '"..14 tncr..;b~• ~. aai.lr...a""'*' an 
•partn~nt dt1Tltwt each ol her l'I&M"ia«•• \ltlile her ..-.ouse vork&d . At 
the tiM o"" the •t\1d;T, "'r• . '!' ' a aeeond huabod 'Orcwide4 her vU.b alS-occr. 
Poth vid..,ca (B and 0) 01>0b vanol .. cr \l:elr vi'ru and oach h.ad 
dittioulty fti>NUing !U...,olt . Qno ltid,..tr (B) loat hlu •'if• olxt .. n 
ywaro •1•1 tho o\llor loot hia wlto "'"'" .... ro aao. llr . B' o NJ'J'Uc• 
looted th1Tty- tt.roo -· and l'.r. 0 ' a f01't7· throo ....,... Bo\11 poUOJito 
••- to h.aYO ouffered a a<rYore loao end h.ad di!fioUlty in hoDIIU~ 
thtlr roou~· in relation to t.h1.a 1oea Yllon d1eouu1~ u.. vit.b tllo 
vritor. 
Hr. B woo .. l'riod in 1911 and widowed in 194!1. '!'hou;lll ho opolto 
onl)' Itoll&n, he oh01tod v~t.ll oDII foel1~ Yllon he d1acuaood hio vita 
briotl)'. Bo ••••d to baYO a croat deal or d1rticulty toll<1~ about 
hh vito and cleooribed hor ohjoot1v•l1 by DtoUns tllot she ~ad nnor 
wcrked but d<rrot.cl he1" Ulo to ~or bu"-"<1 tJ>4 ob1l4ren. 
Mr. 0 wao MOITied in 1913 and w1d01fed 1n 19S6. Ilia vl fo d1od 
after a lq Ulnou nth ~ia'betea. lli'.on llr . o oroke of b1o Yite, ho 
choQd and. tould not I'OMt ....n,-1 t'*'iiCJ", "-e «X'r"J"MI-ed ft'f7 rosit.i ... 
teellllf'• toward h•r . l!r. 0 . oh""e4 tho Wi'it<lr M.o vedd1ng pioturo with 
pride acd c.,..,.ntod on hio Yifo' a beauty. Mro . 0 -.iu'..ainod t~o1r b-
aed had helped tho 1>0tio!R wi:An ho wao oolt--l..,.cl ao a halrn-, 
.lttitl>.lo Taward fu!!!!.!!! Moigl>bor!loocl 
Tho wr1 tor loarnocl t.""t of tho ti· .. patient• int4niwod, on1,. 
t.he ....rtod patiar.t (c) ' a ut.....}T natatin ·- bor total llYina 
oituation. Tho two d1To«>od patient• both 11To4 in siocle rOCN and 
varo poa1t1TO t..,ard \U1J' ll'ling arran,:..uto . Ono of tho 41Tcrceeo 
(D) wu happy in tho .,... 1ft vhieb ho llTod llhl.lo tho o\l:or turoe! hor 
na1Uhborhood. ~oth v1"-'"'oro (B and 0) eont.1.m.lod to u .... 1n tl'o NM 
hcxoo in vbieh tho:r UTod vhon aarr1od . !loth on>rtNod poa1t1Yo tool-
1~o toward. t.l>air neicl>bo>t>-a in vb1ch ~ ~.ad \oeoo" lone roai~ato . 
All of tho ohronio rot,.,.,..to llTod vl.tllin c-.tii'W' d1at.anoe to tho 
hoopital by !"•l>llo trano~'V'tatian. 
Mra . c, ,.,.,..ad, """ TO,.. -tiwo al>oo:Jt h.,. l1Ying a1baUon. 
Sbo vaa "eiolc of hwr tenett"nt .• She heel UYed at. Ute aAM e.dtireee 
ol.DOo 1937 . S>o otatod tbot oho ha4 DO 4oa1ro to I.JQrOYO bor to-m 
wl>ich vaa """"""" and d1oordorl,y, Sb• t.a4 not - aay houaohold p:u--
ohaooo in tho paot twont;r ,..,ora . l'ro. 0 rolotod tb1a to her loclc of 
110t1Yot1on to bp'OYO hor houao . 31-o alto spoko nopt1Yo})- of h.ar 
ne1chborhood. llr•. C ototod that oho •preterrod to 1toop bar buaine .. 
to horoolt and 414 not want hor no1chboro to 1otortoro.• Sbo alto &&14 
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that obo •vao oick ot tho oUI Dl1(!l>boorboo4• and a:preu..S a 4ooin to 
aova to another aectJ.OD ot Greater So~·t.<e Vbicb vaa ot a M&her at.atua. 
ot tha two ci1Yorood pat1ooto, lb- . D bad Und 1D oOTIJ'a1 ..-~ 
houooo dllOo 195), BotwooD 191.6 and ~9S3 bo wao ~oooocl tor a 
1arcoey charao about vb1cb ho retuaod to opaok, Ho -..s t o tho ,...._ 
illS bouao in vbich ho U'l'od at tho tae of tho o~ 1D 19$1. . l!o 
Ulr:od reotcl1nc 1D a roood."' h- 'boe.ouo ho bad l>riToC'I' thOQCjl bo 
c001ld ban •lli:ad• 1! bo oo doairod. Mr. D did not a1x vith tha othor 
rOQilUa beoaua they vera •elderly and aiok, and they pr.terr.d to be 
loft uorw .• Ho bad a olooo rolot10Mbip vi th tho landJ.o47 vii .. ho 
uoiotod vbilo obo worked <tw-1J1c tho clo)'a, ~o helped bor bJ dot,. 
h0011ebold ch~• and rocoirtna call.,.. oinoo tho othor tononto voro 
pbyaioal)J' unoblo . Patient D ho<l rooidod in tho • ..,. oroa oinco b1o 
arri&p in 1916. Ho tolt a part ot tho noil)>bar!loo4 wlloro 1-.o bad ......,. 
trio:rSa , Mr. D bad no 4ooiro to ao'l'o and vu contont vith b1o no1sl>bor-
boo4, 
Mro. I, on tho othor band, bad. Nintoirwd hor own oportMnt until 
l9S6 at which tiM abo aovod to a r -.,. bouao, Sbo vao cl1ooot1ot1..S 
vith tho roood"' b- booouao •it vaa cold and poor)J' oitaat..s.• Sbo 
•«..S to tho ,. .. in vbiob lha UY..S •t tha t1ae ot tho atlld::r t.o ,.,nth& 
prm0010 to it , Mro. 11 vao nry ha9Pl' vith hor - ,. ... boca .. o it 
•vaa oood'ortablo, nico}T !U>'niohod and obo bad o pr1Yato both.• Mro . I 
vu plooo..S that oho v u tha onl.. ,_ in tha b-o vii- tho loD<t-
lord and b1o vifo rooidod, Sbo Ulr:od the ..,.,.. but did oct uooo1oto 
vith tht111 oinct •th.,. bad othor intorooto and tho londlo<IJ' vu oiok)J', • 
Patient E vao ploaood vlth too pr~ty of her h ... to tho obopping 
..,... ~ touod tho noi«bborbood 1n vl-.ieb oh UYod an4 veo&JA Bot co 
out alone at D1.1bt. 
ot the s..,en chrotdo returnee•, Mr. 0 vaa the 0'117 011o1 vbo otn'led 
'bil ..... h- -.blob 'be boucbt 1D 191.8. 1bo pot.1ont ·-pr- or 
hio .tina h001e one! epoke vlth sat.1otact1on about it. Hie dallfl)>tor 
UYod in an a~nt iD th1o h- .m 'be bod •OTo4 1n vltb ~>or tol-
lovlll{l hh vlfo ' o cloath, Ho felt ocntortoblo in hio da\lil>tor0 o ~ 
unt >lhl.ol> vao novl7 U.orot..s altbol>ll> - of bio tllra1ob1~o aloo 
•""'Ploto4 tho aparto:ont. l!r. 0° a daQ£htor a lao bad onoral floral 
&rraD& .. nto • Juat llio rq vl.to bad bod.. • Potiant 0 vu •nry attocbacl 
to bio noilbboro' ront1DI the apartaont in v!d.ol> bo ancl bio vito hacl 
U vocl, Ho wu port1011l&rl7 toncl ot thair ono yoar ole! oOD about wh,. 
bo opoko 1"""'&17. Ho hod 1'9aido4 111 th1o ~borllood pr10Z' to pur-
cbaoina hio ho..,. a lid felt Yory mueb " port of it. Ho vu actin in 
local o1v11 and •• •"'tr t'omc:ti- . 
l'.r. 8 bad rooido4 in tho oamo houoo oinco 1921. rr,. tho 1»-
Mculato concliti.., of bio hCNOo tho 'IO'itor aoouaod t'bot Ito took 1'901 
pr1clo in it. llr. B opoko taYorobly of tho noilbborllood to vhiol> ba 
bad boo- aocultW'atod. Ho vaa happy vlth tho location n~ only 
bocauoo it woo an ItoUan oootion ~ aloo booaUH tho noarb1 kacb 
ott•r•d. reorutJ.onal opportUD1t7 duriDC the •~· 
Dailz !!.!!! Lei...,.. !!!!! ••t1Y1tiao 
Of tho tin potiont• intorrtovocl, Patiant• B ancl D .. - to ba•o 
t'bo -t oct1Yo Uno. Patient 0 vao "-"'"aril7 """"PloTo4 at tho 
U.. of t'bo otUII:r one! tolt at a looo althCJtllh ho vu actin in MlV 
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rollgioue .,.;. cirtl aotirttios. Pationto 0 and E •••od to ha._ tho 
ltu-t aoti n ll Yea. 
Mr. 8 appeal'ld to t..n tho ,_t actin lito ..S.th tho •oot nriot7 
alth0111h he did not belq to a117 orpniaati-. l!r. ~. 'idlooo o1ncla 
d&,.htal' llYod v1 th hir.:, did all of tho shopp1nc, houe..,or;, and coalt-
inc. S1nco Mr. 11. vaa a coal< b;r protoaaion, bo a!!JCI)"'d tho cwortonit7 
to coal<. l!r. B vont to tho lauo!ruat yHI<lJ but t-11 d&Qilltor did tho 
1roninc. Ho tool< wallr.o daily and UOIJOU.v Tioitod - ot bit JII.!Tiod 
d&,Pwa or tho7 Y111tod b18. Ho rtoitod bia MDtoll.T ill d&"'t>tor 
woek)J. l!r. B road tho novopapor da1)J, llotonocl to tho radio an:! 
ntchod tolaviaioc. em Sundqa, bo ull&l.l7 atto:>dod ~urc!J . l:urinc 
tho ,_....,, l!r. B o!!Joyod t1ab1nc at tho ~ pbrJ ho apclce abo:zt 
tho olllllr'Or with onthu.ia .. &a ba poin'tod to tho pier. 
Kr. D, lebo aleo led an acUTe 11.1'e., d14 oot baTe u,e re.eoaroea 
that Y.r . B had. had. Sinoo ha ll._d in a ainclo roCII vbioh had no coalt-
iDc faoilltioa, Kr. II ato all of bia ... 1a CNt da1)J. Ho had no h_... 
hold rupona1bill tioa otbor than oloan1"8 bio r0001. Ho h<ld no t..U.)J 
tioa 'but had •boon k"Pillf C-117 vl.th a rood"-" tor t.brM yean.• 
~r. II and hia c_.nion """' activo -r• of tho local aottl&Mnt 
hO'~IJ tlfotbor U..... t..d ottondod aotllrttiao dai)J o1DOo tho7 •t. 
On ~unlla.,.. l'.r. II attondod onothar Ool4on "-' Oroop. Kr. D o!!JCI)"'d tho 
aotirttiu of!orod ot tho oottloMnt houaa and ao1d ba •voul.cl be thol'l 
..., 1! bo bad not -ctod• tho Yritor. Hr. D lloto'lld dail7 to b1a 
radio llhioh ho bad built h1 .. olf. Ko did no roadinc oiDOo bio cataract 
operation in .&..,_t, l?S9 . So!ora b1a operotioc, ho l'lod ...,opoporo 
da117. 
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Mr. G waa lou aoti'" at t.bo u ... of otudT than lw had boon 
prni..,.... to bio cataract oporationia October, l9S9 . Prnio=-}3', !:a 
worked oOT.,.al houro per do;r at a -1'7· Mr. G tou.i>ll it 41tticult to 
adjuat to - 1ncrouo4 r,... t.iao &nil _... .. od tlw ·- to kMp 'b\IQ'. 0 
7o till bi.o leiouro tu.o, Mr. G luol;>ed bio Mrrio4 cla11ihtor wit.b •-
of t1w hollMVorl< ainco oho vu "'Ployod &nil did not return h- until 
thrM P.l'!. Eo wont for cla1}3' wll<o, road - ,.,._por aD<I -onl 
l>ool<o, llatchod tolOTioion and liotonoo<l to tho radio. no &lao rtoi tod 
bio .. icl>bor froql>ontl,T duri~ tile clq on4 ploY*~ with their l>o'b7. 
Whon bio claiiChtor returned rr.,. vorl<, ho onjorod ohattinc with hor. 
Y.r. c . vu aot.1To in a....ral o-ty actirttiooJ t o l>olqod to wo 
cr~aoiaatiODO llh1ch .. t vook~ and va.o 58crotai'T of tl>o 0Tft04..,... Ho 
atton4od Sabl>oth .. rrtcoa vo~~. HCIIOTor, tllrouchout U:o ictOl"rteo, 
l'.r. 0 _..., .. od U:a doairo to return ~o vorl< on4 aaid ho 0 41d not lcDCN 
vluot to do •1.th h1Nol! 11.0til tlwt u-.• l'.r. 0 had to refrain frcoo 
world..nc tor a tiTO IIODth period; luo vu roc"'orinc frCOI a cataract 
operat.S.on • 
.Utl>o.,P ?ationto C and i -are<! to 'bo tho U...t aotin, Mra. 1 
hod tho Mod to dol"(!' thio aD<I to iq>reaa tho vritor with a tao..t.. She 
atotod that abo had - Moodo but ther voro in diotoct a1 tiu on4 in 
luropo oo tlwt aha -·t two aad a halt b..,... clail3' ocrro~nc with 
thn. !ln. !l ' o relatiToa vore all clao .. aod but obo .. t Mondo at t1w 
oqnoro vhcro al:o oto all of hu •ala. - lod:o- Monda noitod bn 
dunna tho vook but oho dJ.II not roo1prccato o1nco thor 11Yod 011 the 
third noor1 it vu 41tticuU !or bor to aocool atoira. Mro . I hod 
bo hoooohold rooponoib111t1aa otlwr than cloan1na hor own rOCOI. She 
2$ 
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tool< 4a1ly •lko one! a......S enth .. l.aatic about th... She att.ondod 
ehta'Ob oc SUDda ... ....S tb4l eburcb'o o.,..Ul aoti<riti .. w!dcb ,. .... hel4 
leu thon nnce a 100'1th. l!n, E ,..ruaod to 1-el- to on:r Gol4on Age 
Club! oho had -· • -.r O!lCO ard !;ad ha4 nocat.lTa uperioc... Sho 
talt ·~ ~lolt.od llhat Uttlo - abe had.• Sha al.lo felt IOOl>hero 
ot the club ...... •cheap, 4rank, e&llb1od and ........ . Sho ha4 not.hillg 
poelt.l ... to u:;r abCOlt tho orpDlut.lcm. 
Hr•· r, on Ute other haM, had JII&D1 poeeible pwaonal r~~:eourcea 
u cl14 Mr. B but aha laoQ4 tho ...Unt.lOA _....,. t.o - uat ot 
tbom. Sl>a did a ain1r.l>• of hou.w ork and ohoppinc aach dq. Sha cl14 
cook dally an:! cl1d her lau.n<lry veokly. lUther hor .., .,. hor dlucht.lr 
<riait.od hor doil.Y and aha <riaitod th• oocaai....U.T dv.rl.ng tho vaok. 
Hro. C Ndo throo <rialto-~ to th• Rehabillt.otion an:! PbTaioal 
Xetl!.o1M ~>epertooont1 theoo <rialto o«W• ed- ot the -~. She 
vae actiTo in oM ol'&aniaatio" Wbich Mt vaekly. Mre . C apGka VOJ'al:r 
ot tho olllb .. nc1 u14 oho ol\j"""" tho o_.,. ot tho oth.,. ol'oh -.re. 
Unllko tho othnr rotionta, lira. r. did not t.oko dailv valko heoau.oo •olio 
vu too aiclr. • Both l!n . I an:! l!n, C o~ to bo tho aoot ~oft 
ot tho .,._ and no1 thor oMmod to baYe outt1c1ant .,ot.lo.'lll. and ooc1al 
outlot.o. 
lb', A vho vao not 1ntOJ'Yiovod by tho vrlt.ar al.lo oeo=od to lack 
ooc1al ,.. • ..,.,... Aoc..-cl1nc to bio aC>c1al o&J'Yioo ,..cord, ho daniod tho 
DOod tor olub -rohip an:! &aid thot O>tch day bo <riait.od bio ooc•o 
ltoro vbioh bo had onoo OVMd. Ha ,..ad novopapore ond <riait.od the 
Ul>rory t'Nquantly. In tho •-• ~· Mt trionlb in tho pori<. &t the 
tiM ot tho otudy, ho and bio vi.to VON <riaitinc h1o brothar tor tho 
26 
27 
- · 
CI!APTSR V 
IQmiO.U. AIID SOOUL SIRYICES J.T '!!!B IWISI.CRUS!T'!ll -.uJ.1. HOSPif.lUI 
--
Tbl.o ~tu prori4u tlw ...U.od picture ol eaob ol \ho 
obromo ro~o. Seniooo ill \he o.zt..l'aUom ~. lnal~ 
tho Rlllab111tation am 1'1>7o\oal x.<!iolno Dep..-t;>ont, am in tbo Jl&l.n 
hoopital ho'ro -· r.preoa-. ror • cc:oopnhusi ... piotllre, \he 
roaciar 11q ro!or to AJ>!>O...tl:t !l ,....,.. •U Kuuchuootw l!oroorial Hoe-
pitde oontacta aro r.oar4od t<~r Nob ol \he ;>eUo:>to otudi~ . 
Medical Sol"rlooo Uood. 
ta!>lo b shan \he olhlco atten:led blr tho chroalo rot..,.,.u 
bocinnlll& I.D 1930. 
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CLIIIICS A'l'liNDED 
PaUenta 8 0 D , () 
Orti\OI""'ic X X X 
" 
X X X 
llellebUi ta\.1011 
" 
X X X 
" 
X 
" l!ecl1cal X 
" 
X X X X 
i'll,)'aiothorap)' X X X X X 
lye X X X X X 
Retrao~ X X 
" 
X X 
S....poal X 
" " 
X X 
llonoatol.OQ X X X 
" Ve.aoul.ar X X X 
~~ liON, Tbroet X 
" 
X 
lwl'ol~ X 
" Opl>wl-otoa 
" 
X 
PSTCh .. -tlo 
GyMoolOQ X 
Dental X 
Adod.t\.1QC X 
Urolor.7 X 
Oaetro-Inte1ti~l X 
Peotal X 
Car4lao X 
" 
'l'otalt s 8 8 11 a 12 10 
All o1 tho pat.ient-s V~Jo vera dea!anatec:t u ct...rord.o retUJ"nnlll.s had 
hr.d extaceiTe COl>WCta ><ltb MTU&l olin1co 1~ 1M ()It-Patient no!'OJ"1-
.... nt. Tbe OUt-Patient Doparunent prQViclea am'bul.a~ patienta ><lU. 
'"•c-ue and t.na-nt ...-ri•••· 1 Tl'..,.. are turty cll.tr .... nt odult 
clln1oo of lO!lich ! C'm' are tar w<Den only. •ho total nua'ber of cllnico 
uaod by tbo cl'.roaic returnoee voa twmty. Six patient& (S,D,C,I,F,G) 
attondo4 el.cht to twolYO d.l.ttonnt cl1111oo while tha oOTe.U. patient 
(A) attondo4 only n•o. Onlv Orthopedic and R4bat.illto•1oa Clioica 
woro att41ndo4 bY oll ot the ci:J'OD1c ret.,.,...o . Patlonto A, " ' I, and 
0 ,..de orlono1n ueo or aed.l.cal oerrlcoo prio>' to l9SO as nll aa attar 
l9SO. P&Uonto D and vbo att41ndo4 the aoot clioico, d.l.4 not-
UIO of .o4ical OOMC .. until aft41r 19)0, Pi•• of \.bo 80T OD patiout<o 
(B, D, i., f, 0) aloo neurad iQp&tiont. 4&1'0 at l.bo kooacbaoo1.to 
~ dcopttalo, 
Mr. r 1111o attondo4 tvolvo olioic;:o 1>4aan t.roa-llto 1o l9SO. 
-MD 19)0 and l9Slo, ho ... ~. iDWDOiYO UN of \bo .o4ic:&l Mr'Ti ... 
ottoro4 in D.,._toloD 1 DrolOQ 1 Surs1oal, Orth~o, l'tyel.o\.boraJ>l', 
llod.I.C&l, Outro-l ntoot1D&l. and Vucul.ar CUoica. In 19SS, ho t.ad 
briot oontooto ot ~. l!etrac\Gr7, ao4 "urol4c1 Cllnioa . , ... ,.. wore 
no cllrd.c oontacto in 19)6 ancl 19S7. In 19S8 ho had ooo contact a\ 
Oaatro-Intoot.iD&l. Clioic and ano\bor ~• the PohabilitatiOD ond i'lq'sical 
llo4icioo t OJ>&Ttaoont. llurinc 19S'9 ho .,., \1"01to4 at ol.cht oUnico . Kr, 
P' vu hoopitolho4 Wioo in lOSO t qr ""1'1'1'7· l!o had MilT ••nor..U.o4 
o-4ioto vl'.ich 1molvo4 hU logo and oon -• ~-·~· 
Pa t1oat D 'becon troo-nto in 19$7 at tour ot tho olnon olln1oa 
ha a ttomlodt AJidtt1D1, U.WolOQ, Opb\b•laolCIQ' and EJ<t Clinico . I.a 
l9S8 ha 1111~to4 t.r.a'-nto at ~~cal, R&trao\ol'7, 5ur&iool1 ~­
tolOfl)', Orthopod.l.o and Rlhab1Utation Clinioo, but thro ,..., no tnrthor 
no<II'CI. ha t.ad been hoopitaliood _.,., or.c. to naluato bip paine 
vbiob vero uoooioto4 with tra-1 he vu d.l.ooll&rao4 after throe <lo.Ta 
and diaanooo4 iD 1oo<1 haal\1> thoucl> the nature ot b1o opioal pa1oa woro 
)0 
un 'ohnd.Md, In 1959 ho hod •W'i•l'7 1DTolrtnc an odY"""od cataract, 
Potiont D al.oo •-'ainod ot conenl1Md aol>oo and pa1110, had d1n7 
opollo and vae d1qnoeod oo 0 anxi0111• b7 tllo Nouro1CQ Cl1n1o. Be 
woo OYoluate4 at Pqohoo-t.l.c Cl1n1c on an ~·1>07 beeio bat tllen 
vao no farther ..cord ot 1 t . 'l'llo ~ opeo1t1c pa1DO about 'IIIIich be 
•""l'la1nod vero related to hie .,., a nd tllo aclnocod cataract, 
&lthoap Patiol!t 0 bad attandod tan clln1ca, bo b.ld 1ntana1Yo 
t r eotmenta onl:r at the Roh&b1l1tat1on and Ph7•1ca1 Hod1o1ne llepol't-
Mnt, la l'.aroh ot 19L6, bo 1n1t1ata4 contaota at tho IJO Cllnio . llr, 
0 outtorad troa cataracto and vu rotorrocl trca tho !:ro Cllnio to tho 
hoopita1 tor O\U'CVTI tllia vu h1l Olll7 hoep1toliaat1on ot the l'.aao-
aoluaotta ~a1 Boopitala. In FollrruaJ'71 1948, ho 1nit.1otod troat-
•nto ot oacb ot three cllnico• Ooot.ro-Intut.1no1, Hod1cal and Cardiac , 
.U ...-17 u 19b&, ho vaa d1acDOOOd u hartac oooent1a1 b7P"rtona1nn, 
•nervou.o and cr1oo aae117.• In 1949, bo vaa oYaluaW at Pa:rohoa .... uo 
Cllnio bat tllart vaa no tarthar record ot it. Ia aaoh ot tho nut 
throe :noara, ho bocan to JUko "'" of 'tho ~hopod1c, ~octal and SUl'iicol 
CUnica ,...._u.,.17. Tharo .,.,... no cllDI.c contaota 1n 1953 and 1954. 
In 195S ho ,..do no uao ot Mdl.ca1 aerrtcoo . RowOYor, troa 19rl, -
:roar attar h1o vito'• dooth, Mr. 0 o:ado,... ot..,... aarrtooo UOD bo 
~.ad 1n pi'O'f'10111 ....ro 1n tbo ollnico wboro ho vu alroacl)o a po t.l.oat, 
$1.Slar to Pationto D and r, Patient 0 al.oo bed - conoral1aod coa-
plaintaJ b..,.,or, tllart voJ"' al.oo opoc1t1c pa!DO• oataracte, diabotoo, 
hlli>OI'I'hnide voro d1qnoaod. 
Pat.l.ont B, C, and I Mdo UM ot ~t ollni .. oaoh . llr, B had 
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bad o-"l'al cllll!.c cont.cta prior to 19SO, bac1DII1tlc in 19h3, tM 
;real' in vhl.cb hl.o vUa c!iad, In JW7, 19h3 ba 1111t.1at.ad contact at 
tvo ollll!.oa (Sorgl.oal and Ortbopadio) and in 1abruar7, 194>, at tM 
Dental CUII!.OJ in 19S2, at Pll7a1otbar aw Cllll!.oJ in Dao-r, 19SS, 
at both tho Mec!ioal and Vucular Cllal.oa, and in Oc\.obar, l9S'I at tM 
Rab&billtation and I'IIJaicall*!icino Departooant. '!be laet ollnic with 
'llhl.cb ba 1111t.1at.ad troa-nta vu Ear, llo .. and Throat 1n Oc\obar, 19S9. 
All ol Jlr. 811 OOIIIPlainta voro ~t1o and tba diqnoeea nre olaal'. 
Jlr, 81 1 cnl7 boapitelloation vu in Sept-.., 19)9 -n ba bad bed 
bernl.& .... ,.1'7. 
Hre . C c!14 not bal!ln attenc!1111 ollnica ...U1 19)) vllen abo vu 
edloitt.ad \.o I'..Ucal CUnic, In 19$6 aha ball no ollnic contact. but in 
19S7 aha attendad Kec!ioal, Vuoular, Ortbcpadio, and Rab&billt.tiOD 
Cllni<>o , Bewoan A ..,.at l9S7 and tba t.1ae ol Ulio atociJ, obi vu 
trMt.ad at the Rab&billt.tiOD and ~oal "-c!ioina llepartooant, Sba 
ba4 no other oontaota in l9S8 but in l9S9 abo att.ndad De,.~, 
1)'11 and Rotl'aotory Cllnica i n a<lc!1t1on to thooa p..rrioua~ nuoac!. Sba 
bed no hoapitallaotiODO at tbia boapit.el. In n&J7 ollnio, Hre , C 
coooplaino4 ol INltiplo, a:onorall&ad aohao and paioa . Tba onl7 open1t1o 
cooc!1Uoo ol vllicb abo COIIIPlolnad vat a akin r&ab. 
Ml'o. & 10&41 lre<j~Mnt 11M ol med.ioal eorvlooa trca tho Oal'Uaat 
<late. r- ol the .. cUD1ca (-.cal. Ortbcpedic, Pll711otllaraw and 
11)'11) voro uao4 troquont~ bat oro 19)0. In 19S'l abo bapn trM-nt at 
Ear, llcaa and Throat, 1D 1\>Sia at 07neoolcQJ 1ft 19S8 tba Robabillt.ti,. 
and Pll7tioa1 "-c!ioino Doopart.,.nt an<! in 19)9 tho Rotraoto17 Ollnio . 
)2 
All tour h .. pitalisati- wero botv .. n 19)) and 19111. thr0111hou1. 
lira. i 1 • .edical biatorJ 1 abo bod dirt1cwl t,. 1ccallaillc U.O pal.Da bort. 
ha<l Ml.Uplo c-loJ.Dta ot a c.-.lloo<l notliJ'O, lira, &•a ODl7 -U'io 
• -lainta voro relata<! to hor proothaoia ot tho richt e,o and naaol 
<lionr<laro tar which aha ha<l ha<l 01.1J'&""7, 
!l\1101111> Mr. A ha<l ~ U.. 1oaat m.her ot cllllica, ha 
- aztaDain uo ot U.O PIIJaic\horap7 &DOl ftebaldli taUCID Clinico. Bo 
ha<l hio tirot clinic oonhot Yi\11 \ho OM.hopo<ll.o Cllllic 1n 1916, vhon 
tho pa1na ot which ho c-loino<l ....,.. <lioancoo<l aa a roOIIlt. ot buroiUo 
&DOl ert.hrltioJ in 191.9 at tho ~otborapy Clinic vhoro bo cOlltinlao<l 
Wltl.l 19S')J at S1XJ'il.cal. Clinic in J.....,.,., 19SB, oDd -t.olnc:r Cllllic 
in AII(Ut.1 l9S'8, On at laaot ona occaoion1 a toro~.«n bolt!' in hio polo 
ot which ~· OCIIPloino<l ooul<l not bo lncato<l by tho SUJ'Cical Clinic . l D-
tanai ... troa-nt vao otarto<l 1n tho !'ohabillt&Uoa &DOl Pby.tcal Ko<lio1DO 
DepartMnt iD Po'llnarr, 19S'1, &DOl c~ 1Uit.il Oct.obor, l9S'9. All 
paina ot which th1o poUont o....,lainod voro pnoralioo<l, Patient A ha<l 
no h .. pitaliaationa at thil hoapital. 
Ot \ho o .... n chJ'CIIlio rotumooo, ~ Patient 8 ha<l ~tic oil· 
.enta a-t which bo c...,laino<l -· tho othor oix ha4 -.!Uplo po-
orallao<l o-lainta 1n a<ldit1CID to a t av ~· ••••nta. At tho 
tt... ot th1a otuq all ot tho potianta voro bolns trooto<l in at loaot 
- ot tho olinico in \ho Ollt..Potiont oap...-nt. 
Social -ooo Uoo<l 
-
All - on patianto bo<l •- <liroot or 1n<li.roct ooatoot Yi th tho 
Social S.moo DoportHnt , OnlJ' Pationto A on<! I bo<l caoavorlc oom cao 
)) 
u well oo brio! ooatoow. ,_ (B,O, P,O) had abort eont.ct oV'Iieeo 
onlY. Potion\ D clid not haTO cli,...,t oont.ot 111 th tho Soolal Sorrico 
~Dt wt VU 1molTO<I 1D &ll1D~ODC7 l'eq- tr .. tha lle-
2 part.ent of hbUo lleltaH ft11' oorltimtl.nc ooa1ot.noo. 
Mro , B, who had tha -t Social Sorrico oonwota, vao aoo~ted 
tfll' t1111mcrlol halp tozo .ad.leol ..,.. l.D Sept-, 19}2, &DC! oooti......, 
ouowOl'll: 11Dtil J01111U7, 19.)}. ln tb1o oont.ot abo oxpreaoo4 h..UUt)' 
toward both btr ox-huobolld.o ond rooont.aeot t..,ard tboir at>Nal ad· 
1937 ODd l9S9 olio had tb1rt.on abort oonwc~o tor finonc!al old ODd 
towo _,col 1DQW.r1oo rr .. tba Depar1aent of PubUo lloltaN. lD 
ro'braar7, 19S9, Mro. I woo rattrro4 1:r,r tha ~tozo of tba Pobab1Utotl.oo 
0Un1o for u noltaation of b.,. aoolal o1tuot1oo aloe• U appaaro4 that 
thoro vu a need tor ooo1ol contoota. 'l'bo vorlm' cliocuaao4 ooolal oat-
lata llith Mro. I ODS pooo1bl.o ro!trTal to tha Ooldon qo Clu. •Mro . 
I folt oha hod ol>OQCb aoolol outlota sn4 reoioted referral.• S1noe 
Patient S vu not l'lot1Yated, tho eaoo vao olcoo4 durinc tho - aont.b . 
Kro, I oxpl'tlooo4 tha- tooUnca dwrinc tha pon0Dol1Dtorriw. Sbo 
oxproooo4 ~ reoontooot ond hcot1Ut7 t«ard hor l>ro .....Jluob&Ddo ODd 
htr a1u1nc oon. Sho alto felt that Ool4oll I.e• Cbbo V01'tl d1Ncted 
t«ard a:plc1t1Dc tho1r rzMn, Sha triad to oODY1Dco tl-o writer that 
~oro voro 110 ooo1al oorrioo rooorclo co Potionto B,C,D,r, ODd o. 
Deto OD t.baoo t1Yo potiooto voro obt&1M4 tr.. tha 1114u nardo 'll!dch 
ooat.o1Do4 ~ o whd- of lolfii'Siti.Oll. 
oho bacl aul.Uplo boioDcla ancl die! not laolt oooiol COI>taoto. 
l!r, .l vu reterrod tor t1n&I'Cial o.aalotanco in P""'bao!oc a -
in Fobruar7, l9S7 . 'l'bJ.o briar cC~~tact voa o-.lotocl 41lr11'1& tho •-
aonth . In Ooto~r, 19>8, Mr. A wu JNJ'orrocl 1>1 tho clirootor ot tho 
Rob& bill taUoa ancl l'bJoioal Moclicino Dopartaont tor an OYolutiCD ot 
bU -u-1 ancl oooiol -. one! l>OUibla ro!orrol to a Gold.n .&p 
Club. 0 Sl1Gb a P'- vooalcl a•poreDtlJr t1ll tho patioat'o noti.-1 
DMclo ~ttor tll&n roollll'tioo of boat troataonto . • Tho vorkor bacl 
tour contocto with llr. A 11ho oxproooacl toaro ot ~•OIIloc a nurainc 
arthritic ancl a noacl •to nop attor bia dioab1Ut7 1>1 ""lr1nc to bolp 
!do COIIcliUOD.• Kr. A cloDiocl tho - tor oot11'1tr ancl wooalcl DOt a<'-
"OPt retorrol to a Oolclon 40 Club. It io untnrtunot.o thot tho writer 
vu WlOblo to intom.., llr. A oo thot hor 11nc11D&o ooulcl ~ o_.-oc! 
to thot ot tho oocial workar - roar oorllor. 
PaUonto B, c, F OZicl 0 voro returocl to tho Social Sonioo Depart... 
Mat tor !1nanoiol ooo1otonoo on4>-. l'otlont B voa aiclocl on throa oo-
ouiono with tho purohaao ot or..h~o &ppl1oncoo. ' Mclioal 1uqllir)" 
tor tho ~at ot l'llhUo \loltaro vu &lao 1oii'Oocl, PoUont C woo 
oaoiotocl with tho parcbooo of ~laoooo, OZicl 0 11DaDCiol arronc-at VU 
•clo to rocl110o hor oUnio rooo at tho roq .. ot ot tbo clirootor ot tho 
Rob&b1l1tot1on CUnic in Aucut, 19$70 vbon aha ottonclocl olill1o throo 
t1Mo woel<lr. PoUoat F wu ou1otocl witb tho p.D'Cbaaa ot ala-a in 
l9h9 ODe! op1n in l9S2. 
• 
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SIRVICRS U'liD AT TilE Rl!IIAIIILITATION AMI> PIITSIC'L MIDICINII DIP.llm$Mr 
lrrtro4'DO~l-
Tho tlrot objecUn ot rob&blUtaUon ..-d1olno la to 
oli.lllinoto tho pbyaloal clloabiUtr lt that ll pooolbloJ 
the aooolld, t.o r.<l'''" or allrtiato tho cllaablUtr t.o 
tho CJ"MW.t extallt ~bloJ ....S tho tJI1r4, t.o rotralJ> 
tho pero• vi th a roalchal ploJal.oal cllaablll tr 1 to u n 
&DIS to worlt vttlll.D tho l.J.III.to ot hio cllaabiUt.r but t.o 
tho hil t ot hio oapabiUti ... ol 
In erda' tor Rab&bl UtaUcm lled.ioino to be ettooUn, tho okUlo 
ot H'l'oral clloolpUnoo b.an - illtovatocl to J>"'"1de the pat.lo.at Y1 \II 
total oaro , 1llAI RehabiU tatlon and. P:eyoloal Koclloine Doparteollt 1a 
oaopooocl ot two occ-tlonal th .... ota, throo ph:r-J.cal thoropiota, 
- -oal o-al worker , - reb.abllit&UOD ooan .. lor, a Mclloal 
ooorotarr and. a roooptlonirt, To oOO<I'cllnata tho ottorta ot tho onoro.l 
cl1ooipl1noo within tho .Sopart.ot la the .l.aaiota.at Chief ot ser.tu, 
who 1o opaoioUaocl in tho tlolll ot ploJaloal _,_olno . At. WHkl.r .t.tt 
oontor onoao, ortoral J)Cit.lonta oro orooontoclJ pbnloal, o..otional, •-o.l 
&DIS YOOOtlonal faot.oro oro •-1dero4 oo that \llo ploJaioi&D aan-
hio pr..,.oeio t.n4 prooorlbo troo-nt 1D tar. ot all tho intl•noiJ>c 
taotoro. Foll ow- up roiYalllatlo"" oro N4o to auW'O achioY-nt ot 
rob.abiU ta tlYI loala . 
""'•-nt!!! ~ R!l!tbiUtaUon pnd Pb;pical lloclicino D!p!rt.e.at 
Tabla S prooonto tho obroolo r otQrDOoo' uoe ot tho RohabiUtaUon 
~ ... It, .!!2• ~·. p. 7. 
and Pb711oal Mod1c1no Oo~ont. 
UBL1I: > 
1'IUIAn&llr IX 1Im REI!.lBILIT.ll'IOI A1iD I'IIJSI<al. m:DICIJa DIP.li'MIIf 
.ldJd.u1on ll1qnOI11 '!'reat.oont liuaber of teet 
elate Appnlnt...nto AppoiatMnt 
4 2.-7->7 .t.nlu1.Uo P. ! • llJ 10-ll.-!9 
B l0-2J,..S7 Artlu1.U. P. T. 113 7-l6-S9 
c 8-S..S? Artlu1.t1e P. r. 40 l2-31-S9 
D ll-4-S8 J:'aroitle P. T. 24 l-27-S9 
It ll-1S-S8 .t.nlu1.U. P • T. 34 ll-29-S9 
r 7-1-S! uti-.M.tll P. 
'· 
47 l2-8-S9 
0 2-lJ-S& Buro1tJ.o p. 1' . 19 ll-17-S9 
Tbt maber of appoi-oto lr.opt roprtHnt ~ pi>J.tcal Uo....,-
appallrtMnto and por1od1o clloolr.-"1'0 tar ,......llDoUCOI bT tho pi: J.tci&D, 
Tho """"-r ot own1-nto lr.opt ra~..S frca nineteen to ono hundr<od 
thirteen. Flvo po.Uonta (.l, B, c, E, F) oulftred tr .. claconorat1n 
artl>rit1o and two ollltored tr.. 'buTa1t1o. m of t.ho P&t10nto -
-ooo 1n tt.o lli>7alcal thvo!'J ~· ltnt pocl<a, l:li.T.,ooomS 
t roat.onto, oorroct1n and "a1ot1n .uro1ooa. l!ono of U.o chrord.o 
roturnooa ,.... rotorrod to tht occupa Uonal thor&P7 claportaont t or 
I.Toatoont, Of t.ho ....... P&t1tnto, ~ Mr, .l VU 1m.., to h&TO req,.otocl 
JlhJ.toal t.llera.p)' ( ..... 1n 19>7 and oaa1n 1ft 19S8), 0tt.or patitnto ....,. ~ ..... 
roquootocl ph .. lcal t.heraM' bat t.h1l vao nnt 1od1catocl 11 the .odlcal 
)7 
record. All ot t.bo c:llronl.c retUZ'lle .. bod been retorrocl 'b• \be 
Ort.bcpe<lic Cl1Dic W.... \11'7 bod aloo ...SO ~:lent n.oito. a.torralo 
to l.bo Soc:i&l Sernoa De....,._ut baTe al.rea47 'been d110 .. to4 in tho 
procedins cbopter. 
llr. A hod ort.britio ct tho op1M aDd loft hip. !he treoteeut 
rec-noled vu opplioation ot !:oat to tho attocted oreu, and n..:.-
i'b1l1t,. ""J"CClooo. Pt!TOieol U>erapy vu P1'0"'1dod tadoa pe7 -.k. l!r • 
.1. hod been adDittod ror treat.Mnt on n,., cocoelona . Treat.nt wao 
initiated in l'o'bruoJ')', lQ$7 ond OOI'ltima.d until Ka;r, 19S"' . Do vu 
r N<IIoitted at b.1.o roqooot r_. •cntlw later aDd 41..,.'"1ecl ill April, 
19$8, bat t.bo foll.-1"1 _,\11 ho oo;aill roq'Mited baot trea-ato aDd 
no 41ocba'"lecl in Jane , In J~, l9S:9, be voa retorrocl 'b7 t.bo Or-
thopedic Clinic tcr ultra- •011114 t.roat.Mnto vhiob .,.,... adlo1niatorocl for 
- .ooat.b) 1c S.,.t.cber, ultro- oo:>:l4 t.roa_,to vore oo;ain ac!ain!aterecl 
for--· llr • .&'• laot ~t wao 1n Ootdle:, 19$9, -..be 
vu ODCOIII'I.Iod to do 4&1~ h- coroiaoo. 
Patient C bad 'boon atroct o.d lrJ U't.brttio at tho opino, -., hipo 
aDd ha.-.t.. Sbe ••u ocl:oi tted fer hat troatanta and .,..cla ro-dacatian 
1n A11pat, 19$7, -a A.,...t a:>! •.....u.r, l'IS7 abe bod 111\Yatool 
thora»7 ~· tilloa por vaolt. Sbo vaa d1ocbaraecl 1:> rob~.t, 1960, 
linoo aha had not kwt at'(!' appointMnto oinoe J&l1\WC( 1, 196<>. Per a 
ported ot thirteen v- ~ri or to bar d1ocba'"lo oho bad bad ~,..1~ 
tbel'l$>7 three ti•o v...a... It bod -· --- that h . C do 
dai~ h- onroi- and ton ~roaoribed 11041oino tadoa aocb 4q. 
Potiont I outtorocl 1:-oa arthriti• ot tho Tiibt knH. Sbo vu 
adml.tt.cl in NOO'ober, l9S8, f or' ohor1> wan diatllOf'IV tr.aiMnta aDI1 
OOI'I'eOti ... axuciaao. SM woo d.iooharpd. 1n Mew-.., l9S9 . llur1.Gc 
tl>at ,..,. aha bacl bacl ptqeical tboraw torloo por vMt1 lotar, 1t wu 
tapered to oneo a week. Daily b- .uroia .. vera reo-nclecl. 
Patiant 1 outtarecl tr .. artbritio ot tho nook aDI1 r1fl>t oboulcler. 
l!o b..s 'bean odloitW for treaiMm oa Jul1 l, l9S8 aDI1 1>..s Jlb:raical 
tborew for a three VMk porincl, t.breo tilloo por veok. A b- troc-
tiotl apparat"" wao reo-nclecl but ba< rotu.ecl it. Eo bopJl tr.at.ento 
&pin in AU«Uot ot tbo followinc :r..,... Hot paoko, •-• one! nax.. 
1111l1 \J o>oroiooo woro aclloilli otorecl Ulroo tilloo por VMk. Ho wu 
dioclla>Toclia lloYeabor of l9S9-., a b- axoroi• PNCIM bad 'bean 
roe...,..nclecl. 
Patient B aufforecl N'<oa dogoneratiTo ar thritis ot tho riebt 
ohoal4or. Ro wao adld.tt.cl tar pb-od tharaw 1n October, l9S7, aDI1 
waa diaobarpd 1D July, 19S9. Ro vao -W vitb 'Oltre ... - , ...... 
ancl a:aroiooo on altomato vooll:o. At tho tt.. ot bio diooh&rp, Patiam 
B vao ac!Yioocl to apply boat to tho invohecl area •• voU oo to a:......Uo 
clo117. 
Botb Po tionta D ...S 0 ou!forecl tr .. bur81 t1a of tl-A loft ohoulda'. 
PotiODt D vao ocl81ttecl tor treot.ODt J.a JoT•ber, l9S8, ...S d.ioobarpd 
in Jonuory, 19S'9, wben ho woo ad81tt.4 to tho hospital tor o\ll"gory. llr. 
D wao tr.atecl tbroo tilloo par vook at tbo pb:r81oal thoran ~nt 
tor a tbroo _.u. porioc!. Bo veo inotrllotecl 1n a h- uerol• precr• 
aDI1 vu ociYioecl to axoroin doily. 
Patient o wu acll:littecl ftn" Jlb:raioal tboran in Pobruory, 19S8, aDI1 
wao d.ioohorpclin Jul.;r, l9SftJ bo woo ,....oc181ttec! in October of l9S9 ...S 
~oobargod in MoTo=ber, 19S9. Mr, 0 "Val tr.atod llit.b haa\101 po4a, 
..,.....,. ... and ••AI• -· oaoh nelt, lito aoeond a&oual.., vu due 
to o fall ""ioh oauod 111j'ar7 to hio ~t ai-OIIl.dlrJ be uu edYUod 
to 11>Pl" IIMt looalh, ...... IM a:eroioo 4ail)', 
At\l.tucle ot tho Chronic lloturrou taoranl 'lbeir Illneoo on4 the Unit 
-- ---
In Mob o! the intemwo, tho '112'itar oac-od the po\l.ent to 
apeak a-t hio toollnp tCOiord hil Ul-o on4 t.bo trM'-"1. oeouod 
ins inoludoo a ou.mar.r ot each po\l.ont' o attitudoo ao ~rooood during 
t.bo ia\or't'iov. n.. vritor'o otto.pt t.o 1Dtom• Patient r baa bean 
1Dcl-. S1DCO ... potiut (.1.) bad DGt l>Mo illtom- aa plol:ned, 
portinont utorial trca bio oooial aoroioo record hu bean 1noludod. 
Ot t.l'.o oevon cbronl.o roturnMo, Pationto B, D, II on4 0 did not 
tool lialtod 1>,- t.boir 'tnD'oitio or art.britiOJ llcorOYor, t.broo ot t.booo 
potionto (D, I, 0) voro U%11..,. a- taus,. .,..alcllt. Patient. 1 
vu blind in one ..-o vbilo PaUonto D on4 0 voro rocuporot101 trca 
recant ..,...,. i""ol-.inc a cataract condition . 
PaUont B rpd<e onl• I talilnt U.eror....,, llo C01Ild cot c-.,. 
hio toolillro to t.bo vritar aoopt throoch 1111 -ai- on4 1111 
lla"QIIItar'o intarprototi- . Mr. B tolt lA vao cot lialtod 1n ~ 
octi'Oitl' 1>,- ll1o arthr1Ua1 ho continued to do thoao oc\1.-.l.Uoa vbich 
ho hod alvOl'O dono, Ho tolt t.bot ho V'I.O 1.n lood healt.b . \'bon oolcod. 
1t bio ohoalclero ... ., bothered hlo, be po>.~~ to t.bo ,... &calder 
bllt t.bon oorrootod hia orrcr. In rop.rd to 1111 pi>Jaioal t.bor~ tr.at-
JOtnto, Mr. B aaid that bo lll<od t.bo ho.at troa!Mnto beoouao •t.b.,. ,..,. 
o<atort.iJ>c.• llo natecl ~~ 10aboro ot tho liDI.t v.,.. k1D4 to h1a aDI 
took an int.or .. t in h1a. 
PatioDt. D, no outtored. h<a INI'oitio, <114 not tool liJI1tecl by 
U . He bad not _, -roioinc ao u..tnotecl. OD occaoioa, b1a aho;al-
4ar0aoto up• at Wieh tw ha exoro18oo until roliaf !ollovo. Mr. D 
folt aollboro or tho 1IDI. ~ voro nrr o..,..:mod oboat h1a aDI l>alped. h1a 
...,.,.._ b1o oit.nto thr.,..P ·-1al troat.onto. • I!Jo. D1o attit.udo 
teo<&r4 tho unit vu apparent by l>h atot0100nt• •Thank tho doctor !or 
r-111 • and inol\odi!IC ao ill 1>11 otud;r. • I!Jo . D, hotnv, vao 
_.. ocmco:mod al>oat hio oldD <lio ... o l>a bad had aDI rr .. vMeh be l>a4 
outforod aOToro paJ.na . Uo tolt ho bed rcooY&rod boon•• ho follovod 
tho dootar11 I'OO~tiOill, aDI he Cjii'OIIod p-otit~ toward hor , 
Mr. D vu olao OODCo:mod abeo~t b1o foili!IC oruill>t aDI oataroct .,.._ 
ditJ.oa for vbJ.oh ho had had rocon~ •lll'11•l'7• Ho fOilnd that b1o poor 
.,-.~t l1>11tecl hia act1't'1t7 1 roadi!IC aDI tolOTJ.oicm 'ri-111 ill par-
ticular. 
Patient I had <11tt1clllt:r ill diocuoliac hor arthritic condition 
o1noo aho vu _.. cCIIlOO:mod oboat be:r liaitecl 't'ioicm. Kro. I had -
artificiol "" and ~rod 't'ioiOD or tho othor • 11M folt ol>e ~.ad booD 
far moro lJ.mitecl by hor 't'iaion thaD b7 hor arthri tia or tho 1<-o. llro , 
I vu WIOblo to _.... a MJI>or od-tion ill bar earlT )'O&n bocaW141 ot 
~ 't'ioiont obo hod wanted to vorl< 111 tho •hel.l>iac proroniOill .• ID 
rocar4 to hor arthritic condition, ,......,, It ooid tho~ ••- aohoa aDI pa1Do 
oro -- u - v..,. old 'tNt I 4""' ~ ait aDI think ·- tltooo.• 
Inotea4 Hre. B oa14 aho t.n.oo ~o kMp act.J.•o and. • .._ atter her c..,_ 
eli t!.on b7 lll<"Orcl.o1~ 4a!.~. • 11ro. & ea!.d that ol o covl.d do all)1.h1og 
oho 4oo!.rod except aocond oovorol tl!.!)ht.s ot .~.. About t11o unl.t, 
Xl"o. I oa!.d, •BvorrOM thoro lmal<o M and. llkoo u. Tho ont1ro bcop!.tal 
lmolro "" and. I fool ot ~ere in tllo came. • 
Pat.J.- 0 did no-. tool l1al.!.ecl in aet.l.Y!.t:- •• o ,...oult ct t'lTO!t.J.o; 
bo foU be co-Ud <1o oll he tiP_..,....., l"r, 0 felt tl1e• troob,.. ot the 
unl.t wu oat.J.otactcrr. lfo vao aloo IIOrG co~ o'bont a "'oant cat-
oraot operat1oo vh!.ch fCII'Cad ~111 to bo 1d.le tar •""•ral l'oatha. l'.r. 0 
OX!'No•ad h010t1.litv tcw&rd tllt Eve Clir11c o1nco tho~ rotusad t., OJ'Orato 
en hill vlton tho ca toroot vu firs t di~c""'rod, ond ho vu op<rrotod upon 
117 o ~rt•oto J>h;rsicia!t, 
OnlY Pot.J.ent C folt tbat "'"' ,... utno:oolT liAltod 117 hor art.brit.J.o 
ocmdit!.O!l, Sho felt oho •oould do not~Wlc.• SM """la!.IM>CI tllet t.er 
vMimo•• and. neJ.no """" • ...,.,.. • """'h tc p,....,ont ho? r... ooti..,.~ 
ollant~ bor apo.rt!Mnt• "'lllon 70WICII" and. boolth!.or, 1'<f h- vu opot-
lou.• But Krs , C tolt tllet aey work obe did wu too oxort.J.ns. Her 
....,... at Oi>"Ch • .- to indiooto o llcl< at IIOt.l.Yot.J.cn, 0 oranld.nos .. 
and oolt- p!.ty. Silo vo!tdorod •o~~y wu abo •do to .. ttor,• Hre. C folt 
tba treat:oanto ohe had boll at tho ollnic...,.. >olpiac 1>«:- and. ot.o .,.... 
P"'Oiod tho foollllfl that tho u:n1t OGIOod & o!. ........ 1ntoroot 1D l>elpi"': 
bar. She ottondad J)I>Ta!.oal thOl'IIT\' cUDio throo U...o oaoh - a...S 
tolt that it roqui?od l!l' .. t ottcrt to 4rooo, ooll a oa'b and attond cllnio. 
""'· o•o 11Ditat1o"" ... ~ .. ad to be rrootor tl>.an nor diarncoio vaul4 11\!ar. 
L2 
l'aUODt J., ""• vas not 1n'-errl""-.d bY t..,. Y1'1t.r, «<;xreNod to 
tho -teal soctol """"" t>-o r..,. "" l>eeoodrc i.,..J>&citetod 1>:r b1J 
artl\rit<c oomit11>ll . Po ~elt that •t--r he"'\ II(! atte~ 1\ia ~iao'blllt)" 
and 'tw beJd.n:l 1n nil-cal tl:o,...,.. cl~n!.e, ~· vcnl.tl '>alp b1a co-.l1t1on.• 
llr. A ""' "leased t'>ot ,...,t t.Notartta ~ - ,_ __ , I!<IWfor, 
it aho-tld 'be ,..,._.,.rod t".At lb-. I. rtl'laostod thaoo trcatr>lnta on two 
oooaaicno . J.l~ourh tho Y1'1ter ~ad not intem ... od ~. A, it io batr 
~..,~~ troca u,. Dldiea.l and eoc:1&.l ~emee J"e'Cords tbat "• ne-oc!ecl 
tho tho~•lf.l' to ruaa,.. bilo tJ>at ha voal<l not 'be c!ioaba<l by his 
CU"thrit1c conditi.,. 
T"n~ the 1n"itt12" vu not. a)tle to inteniw Patient F, ec.t 1n-
f~"'"""a COilld 'be ...So tN. Ilia roaiotent bol>cfior. When Poti..rt 1 
... . oaftd wt.:v ba ratu.e4 to •peak to 1.11o vriter, ho n,...t """'"'reci t.bat 
be wttl too b'IJ.!Y 'but after another a"'''Wdnt ...... tmt l'l'l8 ot.t@..~, he a&ld te 
414 not vant t.o _,..... •t'-• vr1t~ ,. any0"11e .,., .. "r~ t,b., l'r~tal,• t>-..at 
he had 11&4 hie t<i>Oth 8l<tractod and fo1.t ill . "'llo mt-r WfMtatod t.bat 
hia rita could ,..,..bl.T 'be or hl.,, lrut ~. r said his vito vso at vorl<. 
Betoro o1.,.1nr t11o doar, hAl otatod t.bat tho vrit.r llhoald .,..t ,..-.,. 
n.. -k pren_, Jlr. 1 luod be• l.nterTI..,od 1>1 anotNr .ecliclll oocial 
worker, tho ....,..o ot tho h...., vioit be1J11! to onoouro.ae l!r. F to toll.., 
...tical ,__..ndat101>0. Jlr . r ro!'uaed to odn!.t bia OTtn att.r h tad 
'booD told t.bat his 1 .. wODl.d J""'ul.ro _.totiac it it c!id ~ot ~no 10>-
IOOdiato t...ot.Mnt. Kr. F odd tut te vu too cl4 tcr- ITf'Uto~ion on4 
he clicl not want .....U.oal caro. ITa r~ boYo tolt tbot t.llo vr1 tal" no 1D-
taroata4 ill 111'11"1 bia to at tend ol1Dic, too, oDd N:J' haft ,.,..aiYccl hAir 
lJ 
u a ttru.t. 8(1i1"8Ter, ln f"NTn"":t:CI ~ •te ird.tial &J'!" ... i..ntM!'Jt. lett.r, 
}~. 7 ' • Mighbar \tho called to cancel it etatod tl'"at t.o vaa &\Ta;y "and 
rren 1t t':er VeJ-.':\1 t he voul4n1 !. ... ,.011 Al""""'\.a_.Y,. P•'• ~ abou .. H e-
1nt paO!)le. • 
L4 
'l'be writer ot.udl.ecl the charaeteri..Uco ol th- paUont.a vbo, 1D 
tho dapartmont' o J\lllpont, had returned to tho Rohab1lltot1on aod 
Phyoioal llo<l1e1ne Dopartment tor treetoanta 10or. oltoD than wu war-
rantee! by their eoodiUon. Tho total. _,. (HTan) ol llllOh chroal.c 
ret1U'l>Mo ,.,.. otudl.... n>o priar7 plD'pOH d tllio otudJ wu to 
dotonliM to vhat extent rohab1Utat1on oor'Oiceo vera wood oJ>Fopriotel;r. 
The oonclwoi- t r 001 thio otud7 can be applied onlv to thh IVOUI> ol 
arren patitnta. 
!be ,,.,.ral qwoUODI !.Deluded LA t.bio otudr ,.,.., 
l . What voN tho oochl, ••-• aod lleclical charaotoriotiea 
ol tho ollroal.o roturneoo? 
2 . to vb&t extent haYe ollnic ••niota been rec~n4ed to:r 
tha? 
) . To What ctent ha.,. u..y Wild oUn1o -·~~..,.. t.h&n vao 
req\d...red. b7 thea• reom 1n U.ooat 
4. What Motionol and ooohl IMioda ll'l'larecl to be r .. ponaiblo 
tor oTar•fraq\Uint olln1o vieitot 
Tho data uoecl tor t.bio ot~ ,.,... oollootecl tr<a tho MC!I.eol atld 
ooc1ol I"'IoNo ol oocb ct thooo pationto by ,..... ol ooparoto oclleclolao. 
Each ol tho patiMito ,.,.. int.or'Oiwecl by """' ot a ¢do, vbiob ooTYecl 
to focuo tho intomew. Tho writor wo unable to inter'Oiw tvo pationt11 
one rotuoecl to be intorviwecl while tho other wao Tanotionlnc tor tho 
winter. 
Whan tho l"'loorob qoooUono wore tirat fOlWllatecl, tho writer had 
thoucht tbat tba IOidioal recorda would hOYt outtioiont 1ntorat1on to 
auvar U:e aecon4 and \bird queot.icao poeeclt To v!>at OX\eo\ ba'ro clln1o 
t....-icoa been roc_,andecl for them? To what oot\on\ hen thor uoecl cllnio 
aerrtcoo aoro then 1IU required b)- thoao nco• ·nd&Uoas? H.....,or, tho 
vrt\Or vu u.noblo to a-.r U:ooo qu .. tlcma odequawl:r. A.U ot tho,..... 
cordo indico\ecl a nood tor ohon tera t horow, two 11011tha aonorall:r, and 
all ot theoo paUonte uoecl tho cUDI.c tacUitiao tor a period ot 11% 
.. nthe to throe )'11&ro . Tho ....SS.col record or onl:r ..,. poUent, ~. A, 
in41oatod thet he roquoatod lti"YicuJ Mr. A. roquot\ecl U:orap)' on two 
OOCIIiona Oll4 to roll..,o hil amdot y thooo roquo1t1 varo M\. It. 1o 
poodblo thet other oatl.on\1 1 roqu .. to voro no\ ,...ordod 1>7 \he doctor 
when tho order oheoto tor oontinul..nc pb)'11ical thora1'7 vera vrt\ten. 
In a-.r to tho N.rot queotion, u-. vrt\Or l oomed that ~·vera 
MDT C0111<on ooonoodc, oooiol and r!eclioal cherao\oriotica aaonctt thl.o 
croup ot • .., •• pationto . All ot tho ,.uonte otndiecl nro abon ol.xty 
:oearo ot &CO oocl tho MaD 0CO VU O_.Oirt7• f1YO . fh1a lll'-1 >tllo had 
alto Nc!o OX\enoin uoo ot tOYW&l otbor ollnico, oottorecl tr .. c!o&on-
orotin c!ioordore. .1. otw!y to their eclucotional baoqround& ...,oa.loci 
thet onl:r - pat.iont. hoc! ~...S 100l'O tban a ar-.- oehoal ecluoatl.on. 
Their occupational hi.ot.ory Z'oYoa.loci that onl:r """• tho oollo&o arocluato, 
had rooantl:r boon ""PloyeciJ he inw ncltocl to return t.o &dnfv.l -loyMDt 
at\Or roccrrory tr .. a oat.oraot ~ration. s.,....,.r, ot \he tiM ot th1o 
• 
etudy, all ot tho ohroDI.o rotumeu vtro -loytocl. The ooonoodo ot.otuo 
ot tho population ot uc!iocl a_....,. to 'bo lower a1<14lo olut or lower 
cloao . Tho Ot&in ooo.rooo ot ina- VON Sooial s.ourity bonotit.o Oll4 Ole! 
.!.&• Aaoiotanoo . 'lito po thnto voro auppor\ecl b'l' their op..,.o, vhilo a 
1:6 
thi rd vat IYUiYO about HI IOUJ'CO of' incOI"'. All of' tllo chrome re-
turno .. ~ad -n arriodt at the t.l.aa of' t.bo at.~, t.vo poUODto ... ,.. 
vidcorod and t.vo pat.ieuto vore d1Yorced. Only - of' u-. ... MJT1.q .. 
had boon childlosa, thooah a oocond potiant had. boon d.ooortod b7 her 
onl:r chilciJ both o! tlluo culaiuated in di•oroo . 
ot tllo anon chrouic returneoo, ~ one patient (B) ••- to 
ha•• uood oorrtcoo of' t.'oo Rehabilltotioo and i'IQ'aical Kod1c1ne Oo;>ert.-
•nt appropriatol,y, !notional and social ""ado clid not ••• to be 
reapon.ib~ tor his excee•1~• uae ot rehabilitative aerTicee. Only 
PaU- B hac! oyec1!1c ccaola1Dto vbilo tllo ether six patient ~.ad aul.-
tiplo conorallsod acl>oo and oa1na •- of' vbich ccr.U.cl not be cliacnoaod 
b7 tllo clocton o! OOY&Tal cllnico . Patient B oleo ••- to han tllo 
moet conet.J"UctiYe emotional and social outlet. . Thouch UMJ'!1)loyed., Mr. 
S no oblo to - uoo of' hio Ute vorl<, oookinc, 1n vbicl> ho •••od. to 
tan r:root r riclo . lb-. P cool<od not 0111• tor b!Mol! bat aloo tor 111.o 
oinglo d.oucJ>tor who rooid.od vi Ill hilo. Ho cl1d t:,~ bouaovOTit aDd ohcp-
pina d.oil¥1 ho v1o1 ted tho law-dr-t vool<l,y. Hio rolo 4ont1nu.d. to 
be a uotul ono. 1'..-. B, >lllo hac! tiYO d.oiiCbtan, had a cloo~-kmt 
r~ wt ~bicb ·- to l"'orida - -uono1 t'l>l!ilaanta. s. 
rtoited hio thno urriod d.oiiCbton, all or vhca ll•od DOIJ'b)>, claillt . 
Ho aloe rtoi ted his »entolllr clioturbod clo~tor at. tllo ot.ato hoopi tal 
voelcllr. In od.diUon to thooo ocUrtUoo, llr. B oQjcr:rod claillr voll<a, 
rtovinc tolniaion and tiohinc 1n - ·- aont.ha . ""· 8'. nr. died 
1n 194) and in tbio oao :r-ar ha initioted treotaonto at tllo 0111-PaUoDt 
Doportoltnt ot tllo KateaChlliOtto l!oO>oriol Roooitalo, HOifiYer, 01 previ0111llr 
1.7 
aentioned, hie Celq)lai.ntl were ot a •pec1t1o nature, and. tbe ollrd.cc 
clid no~ appear ~o be repl.Ae1rw tU lcos at hia w'...!o, 
Althoogh ~ho o~r eix pat1cn~o clid not eooa ~o uao cl1n1c aerTicoo 
appropriawl;r, Mr. r . d1rtorad in lllat he al.owad a patwm ot raahtinc 
•c!ical eemee1. thie ..,.. baTe bMu a dtnlal ot hie illneatJ hCJWner, 
the writer dceo net ban autticl.an~ l.ntonootion tc datend thlo otaw-
•nt. liT. F vu tho or.l;r patient vho vu not 1nterootad 1n opaakl ac 
with tho wr1tar. Ho bad, in loot, rotusad to be intar-tievad and atotad 
tba~ ho die! not wont her or 0I1J other cli.DI.o -r tc noit h1a acoin, 
711ough Mr. F wu ""'ot1onal1T upaot at lllat tiM duo tc a throat ot .,._ 
putotl.on ~c both toot, ba bad in tho ou~ roohted ....Ucal troa-nt 
ancl bttlping al)J)liaDCeSJ arab S'UPPOTta and oanea . S.Oause tn.atMnt 
wu oooonUal at tho U... ot lila otlld7 to aToid ._taticn, Mr. r • ..,_ 
t.I.OIIad to bo !ollowad b)' bl.o oocl.al worker. 
laoh ot tho tin r-..in1rw ehroai.o rotumooo • ..- tc pin oot-
iataotl.oo rr .. ~ dapondont oto\41 that l.llMu nelda and nono ot t::• 
opparon~lY made a •atiafYin& adjuot.ont, 
1'2'1cr.acb Mr. A vu not 1nt.er'fiewed. hia eoci.al a..mce record r.-
Tealed. that he need.ct t.reat.:o.ent to r.aaau:rt h1a that. be •would not ~ 
•- a l1Ul'11inc arthritic• u to t...-.4. Ilia anxiety "- tc bo ro-
cluoad onlY tho tho roaa•orl.nc vcrcl or tho ~1cl.anJ Wo roauuraoco 
tnck tho tora ot orcloro fer oontl.nuad thorapT. 
Patl.an\41 D and 0 hac! bMn OTaluatad at \1-.o PO)'Choocatl.c Cl1n1e 
tor "ntrrouaneaetl and. "an:d.etT'; howev.er, tt-••• vert brief contact. and 
no ~eorcla hac! bMn •4•. .,... doot..,.o of -oral elinica etotad that 
b8 
tho JllllUplA .n.ordoro about vhl.ob t.heao peUonh o-lained ••-
to bo Mllif01tet.1ono ot emotional di:ft1oult1ea. 
)!)-. D, divorced in 1•43, Uved al- h a r....S.~ t-.. Botoroon 
lQIU and lQS) he had oervod a prhon aontenee tor forgery. In 19$7, 
bo 1n1 tia ted t.reataont at • .,..ra 1 ell mea even thCNC~ u. vao dcr1ng 
t.h1a - .. ar tllat ~· beca:w actin da1lY at tu 1-1 aott~nt. 
houao. llo aloo bepn to •Jceap ·-~ during tao ouo year. Ill-. D 
bad no other nersonol rooOW'Coo . Hia rdotlcxwMp to Ua calT ll'fiJ>; 
brother wa1 a at.rainecl one ao4 ~. had not ... n h1a al.nee two yaare qo 
vhan they attended tl:o tunoral ot a tllrd brot.!-.or. Pat.ie~t D outtered 
troa Eeuarall•ed act ... and p.Uno aa ,...u u diU)' opeU.. .adell bad bean 
diqnoncl at Nouroloc:r CUnlo u "anxiot:r,• althoucb tho nature ot t.hio 
amiot:r vu liDC!ator&iood. 
Ill-. O, on tho other band, ll&d bad oont.acto with -oral oUn1co 
but O.d 1ntano1To troat.onto onl:r at tho Robab1Utot1on and l'h7aical 
Madiclm D.p&r-nt. Pbmcal &.ora;>"' tro&'-nto voro aterted 1n 19)7, 
one ,...ar otter tho doa II: ot hh vito, to vh ... he had boon oc.a.rried tor 
torty- tlu'oo ftaro . l'r. O•o c-lointa voro aloo von poorall•ed. l!r. 
0 oould not diocuao h1o rolo'i"""hil' with ~.lo rlto and bee ... ohoked 
vhen tho vrltor 1n1Uat..cl t.!-o cl!oowooioo. 1boll4:)> t.hio intorat1011 h 
not •-luo1"'•• U ••- that Ill-. 0 woo -Unc •- ot h1o eaoU~ 
noeda t.hrO\ICh troquont cllnlo Yiaito . l'.r . 0 UYod vith bio ••mod 
da\IChtor who oleo ~ ha'l'o boon ... unc t.io dopendonG)' naeda. u tho 
t1ao ot t!>o at~, l!r. 0 vu u._lo:>'ed and TOrboUted o need to koop 
buoy all th• t1 ... 
PaUoato C and I o..-.1 to bo tho .. at dapendant paroOD& ot tha 
V-· liGtllU ... -to b&To .. ..ttioiont aot.ioaal ootiotacUoaa and 
aooial outlot&. Mro. C llTad llith btr huaban<l 'but had otatad t!-.at their 
marriogo bad baan a poor or... thor ><Oro .,._rrtad io 1?19. 1'.1• . c did 
not -t lir-a. C1 o cotioul r.eeda ht lar toro ct.1ldro::; ... ,...-.ot}J' voro 
able to do ao. Mrs . C did. not l!.ake 1ntenalve uee of treatrcnh uot.11 
l9S), four ;yaara ettor hor ratir~t traa taetor7 vcrk and toToral 
:rearo ettor tho Mrri~&u ot t.er chl.ldron1 h COianr, 1.1-..,- t.a<l ~opt. io 
oloae oont.aot . )'.ra. C wae depenc:t.nt. upon l"er ch11dron t.o eonUnue t.o 
.,..t t or dopen<lont r.e.dt aloeo l:er t ,..band wu unable to do ao. Sho 
alao ••..-.d to 1-.aYe a riaDtMef":t. 'bvt wnoatlaHnc r.lAUonahlp with l:u 
buoband1 ohe hod to depend on hilll ro-r tU!>I>ort tut ol e vorbalhod ex-
ouoivo bootillty tGI'ard l.i.r bocauo ho vu UD&blo to JOCot hor ..,tioul 
noodt . Sl:o Colt llr'\ooo\1 1n all aet1T1ty b7 >u ort!-.ritie condition. 
Sbo laokod aothat1oo to do but a adniaUlll ot houaovork and ~.ad ... ,.,. 
tftll aoo1al ... tlota. 
Hn. E vu divorc>od 1n 1917 after fittooc rtaro oC ......no,o ar.4 
qa1n in 1928 after olovon ;yoaro ot .,.,.,.1ogo. Sbo had hod one aoo hr 
her 1'1nt a&rT1&&• vho cS.tert~ her wt..n ta vu Want7-0M in t.te N.d 
,....r t.bat •h• IJeclU"ed her Hca:xl d.iTarc.•. l-:n.. I telt •tt.at. all &an 
were no good. " Sbo indioatod tb&t h~r !aaU.v, now deooaaod, hod .-..t 
h..- ~pendency ne.da. llro. I ao.- 1otont1lo and ••- to t.aTo 
.....,.otic tonclonc1ta. Tho olinic ao- t.o blp to Mtill >.or dopon<l-
onc;y neodG. Sllo lived olono in a l""riY&to ~- on<l b&4 var;y fftll ooo1al 
oontocto . ~ b&- a pout need to 1.-rou ~· vrlt.-r vitb ~.tr Coodoo .. 
and •-•h"UOWIJ'Ou vHcll a~ cootrootad to tllo ovil van ot other 
per1ona. 
'Jbt netd to defeat att.emots at. rehab111tat.J.on or to oont.ll'l'lle 
trutntnte Yl'ten tb.,. are not lrdicatecl, vculd be 1ndicat.i•• of the 
DOed tar -u.a ool'Tico or prn:b1.a1rio ke>'aJ'T. 1 two paU.m.e (D,G) 
had b .. n Nfo!Ted tor or.rcbi.at.ric help 'tnl\ tho V!'it.el- bad no infona-
at1on regarding the oontacta a1nce racord.a had not been aade. Pa tiente 
A, &, aD:l F had been reftrf'lld tor social atl"'ri.ee but onl7 Pat.ient E 
had bad in\enoin o.aoovorl< . Pat.l.en\ C, 1011o had uo\ had aooial ael'Tioo 
o.- to ba in Deed or it. Only Patient B did nc\ aaa tc ba 1D noed 
of oooial oel'Tico or poych1at r1c hal)>, Tbo nead tor aooial ocUrt t.l.u 
••- ooparant 1n PaUonto .l, c, and I . 
Tbo UJdted dow 'Obioh tho V!'i\er no ablt to,..,.,.. ~ ..... o UJd\ed 
tho a1r.D1t1oonoo or \hio ot\XIy, H"".,...ar, it doeo 1Ddicaw that rahabll· 
itation ool'Tiooo have boon uood 1noppropr1atol:r b:r oaoo paUonto \hooch 
t.bt underl~nt c.auaee wen not clear. J'trc.e lapla.n baa •ucreatad that 
once tho naed for NOrooUon a...S .-aidanco foc1Ut1ea hao -n tilled, 
tho oroblo" of delt...cl rtc.,.oi'Y v oald. orobabllr doer-. Ho rolttea 
tho pr obl001 or doltyod rooovery to tho taar or loaing a\\enUon and C&N, 
'l!an:r noita to th& oUDio ond tha plt:roioian oro oxprouiono or a con-
atan\ oearoh tor rououraooo. • 2 L1lto \he R.hoblll tat1oo and ~c.al 
llod1o1DO ~n\ ot11111ed b.,.o, tho lledl.cal CUnio h onoU:or olloio 
~ • .!'2· ~·. p. 182. 
2 lapltn, .!'2· ~·• pp. 10-11. 
which .. rricaa chNIIic patient. vh011e 111ne10 .. ~ be CCIIIPllCat.ed b)' 
.... u~ probl- 8llll 4epa..s.n07 tJ.ea. .lJ1 1nt.e,..ho a\ud7 ot pa tienh 
in thh ollnic ohoW.d prOTo nluable in 4a wnd.n1ng tha1r n .. cla an4 ~ 
in which \hair nee4s can be ma\ mere appropriawly. 
)2 
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Ctl\l!lllf DllOIIOSIS1 
CUIIRBift' TR!.I.TMEIIT RICOHXEIDIID 1 
SllKl'JRI OF OTHER CLINIC COift'AC'rS AID HOSi'IT.I.I.IZA'I'IOitSI 
API'iiiDIX All 
SCHliDUili\ FOR SOCUI. SERVICE RECOOD 
I. LQI()_TBRII SERVIC&1 
DATi ON ACCSPTAHCE 1 
R&Asoll FOR ACCEPTAlClh 
li1JMBi:R OF I !IT&RVIEWS 1 
PROI!l.EHS 1iiTH WHICH WORXBI! DE.U.T 1 
C&SEWall 'l'flEATNENT I 
DATE OF 1'BRMiliA'l'ION: 
RIIASOII I'CJ! TERMINATION: 
II . SHalT CONTACT SERVICES 1 
Dl'IB OF ACCEPTAI>I3t 
REASON Fa! ACCEPT!I>I3: 
DISPOSI'l'ION OF CASE : 
DATE OF 'l'BRIIIJQ'l'IONt 
R&ASON FOR TEBMili.\TIOllt 
I. Y.EDIC.U. INPCSM.t.TIOII 
fii'ISIC.U. LIIIIUTIO!o'S1 
.I.T~TClll TQIAJ!D ILLISSS 1 
.1.TllT1)Ili 'l'OWAJ!D IWW!ILI'IUIOK .I.MD PIIISIC.U. KEI!ICIIill UXIT1 
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Re•S.deace 
B. Rolationohip botw .. n ohildron and potient 
c , Rola U••• Rooiclonoo 
D. Rolati-p bo-n potioat and relatino 
IV. R!SI.OEI«ll 
TYI'II 
.IJW. 
DA'lll r:/1 OCCUPI.IICI 
Ht S'l'ORl' 01' MOVBS 
HOUSBROLD CCt!POSITtOI 
AmTtD TQI.&Rll BOIS 
.I.TTITtD TQIAJID IEICiii.8CIQIOOD 
Y. D.ULY .liGl LKISllll fM ACtlflTiilS 
HOUSCBOLD DUTIES 
SOCIAL CLUBS 
HOI31liES 
CO!II'ACTS WITH RILATIVIS, PRUIIIlS, AIID JJJ:OIIBCBa 
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B. How otc.n? 
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Soo1e1 Sornce .1\oly. 19119 • 
1-UOIR ·~ •• 19h7 
Rebab111t.ati.CD 
-
• 
-6L -
Boob. 
llell.al<, !Aopold, P\hol"fi ot Phn1.cal lllneu. 
Groone and St.ra ten, n7 
!ltv T.,.ko 
Piold, lliiiCO. Pat.1ont. ON Po!!flo , lov Torlu Col,..bi& I1DI.nroit7 
,.,.... ' 195J. -
lqlaD, Jor- . A Po!!flt, lliNwont.o 
11m. Ttroi t,. Of 
Ruak, Bow an! .1.. ltahabill tat.1on Ko<lic:iDO, St. Lollio • Tbo C, V, 
llotltT c...,orv, 1§$8. 
!bcrDtoo, Jonot. Tbo W C:'1ill?.!:!! llo4l.cal f!!:!• lw Toriu 
Col-. OaiTtroi~... 9 • 
Upbuo, h&DCOo, .1. 2\i:tc Approoch to Ill.Don, !ltv y.....,, Pa11T 
Soi'Tico b aoCia on of a.i'ioa, ~953. 
Journol .l.rt.1cloo, 
Bonne,., Colia, •Tho Bolo of tho cu..,orlcor 1a Boh&bilitation,• 
Social Caaev.,.k, TOl, 36 (l!uch, 19$.5') , pp . 118-122, 
Puplota. 
kbt, &o...,., Tbo ~ ot tho l!uaaclmortta llftori&l Booplt&l o, 
Bootoao s-t."'iiWzmtal""RR>Uoall-c~
kbt, Bonr,., A - DiMDOioa t ... fotal c..,.., llootono l!uoaalnuootta 
llaO>'ial ~~~- -
lluoochuootta "-0>'1&1 Hoopitalo, .l.llrN&l !!!port, 19$8. 
